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Introduction 
Simplify appointment management — fewer calls, more time for your patients, and an enhanced client 

experience. 

The online appointment service allows your customers to book an appointment slot at any time, 

reducing your incoming calls and freeing up time for your staff. Appointments take online are imported 

into the VetWare appointment book in real time. 

LEARN MORE  

1. Subscription 
You must subscribe to the online appointment service via VetWare in order to use this feature. Contact 

one of our support agents for more details and to obtain the subscription form. 

 

Once you have completed your subscription form and submitted it to VetWare, we will proceed with 

activating the service for your clinic. 

2. Configurations  
Configure your appointment options (appointment categories, species, and resources). 

Log in to your account on our website vetware.cdmv.com  and go to the « Account » section > « Online 

Appointments ».  

 

https://vetware.cdmv.com/online-appointment/
http://www.vetware.cdmv.com/
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2.1 Appointment categories 

 
 

Identify the appointment categories for which it will be possible to book online and select the duration 

of each one. 
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The appointment categories in this section are the same as those you created in your VetWare 

appointment book. 

 

Any changes or additions to a new appointment category in your VetWare appointment book settings 

will be synchronized with your online clinic account. 

If you disable an appointment category in your VetWare appointment book settings, it will be deleted 

from your online clinic account. 

If you delete an appointment category in your VetWare appointment book settings, it will also be 

deleted from your online clinic account. 

2.2 Appointment species 
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Identify the species for which it will be possible to make appointments online. 

Select the appointment categories that will be available for each species. 

 

The species listed in this section are the same as those you created in VetWare. 

 

Any changes or additions of new species in VetWare will be synchronized with your online clinical 

account. 

If you delete a species in Species, it will also be deleted from your online clinic account. 
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2.3 Resource management 

 

Identify resources for which it will be possible to make appointments online. 

 

The resources available for online appointment booking will be identified by this icon. 

 

Those that are not available for online appointment booking will be identified by this icon. 

 

To configure appointment scheduling for a resource, use the « Edit » button for that resource. 
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The resources in this section are the same as those you created in your VetWare appointment book. 

 

Any changes or additions to the VetWare appointment book resource will be synchronized with your 

online clinical account. 

If you delete a resource from the VetWare appointment book, it will also be deleted from your online 

clinical account. 

2.3.1 Appointment categories 
Select the species that can be associated with the resource. 

For each of the selected species, identify the categories of appointments that are offered by this 

resource. 
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2.3.2 Online availability  
Define resource availability for online appointment scheduling. 

It is possible to define more than one availability per day. 

 
 

Please note that time slots that are occupied by appointments, notes, unavailability, and time 

reservations in the VetWare appointment book will not be available for online appointment booking. 
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IMPORTANT: If you have hatched time slots in your appointment book. 

 

You will need to add unavailability to block these slots for online appointment booking. 
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Once the appointment categories and availability have been defined for a resource, activate the 

resource using the toggle button at the top right of the window. 

 
 

*** Once the resource is activated, it will then be possible  

to make appointments online with it. *** 

 

4. Installation  
IMPORTANT: This step is performed only once when installing the service on your website page and 

only after completing all the previous steps. 

Log in to your account on our website vetware.cdmv.com and go to the « Account » section > « Online 

Appointments ». 

 
 

IMPORTANT: 

You will need to enter the domain of the clinic's website where the widget will be installed and click on 

the « + » button to add it, then save the information. Adding the domain prevents your widget code 

from being used on domains other than those specified. 

Send the widget code to the person in charge for your website. A drop-down menu allows you to choose 

the language of the widget to be used (French or English). 

 

http://www.vetware.cdmv.com/
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The person in charge of your website will need to create a new page and add the widget code to it. The 

online appointment booking widget will then appear on this new page of your website. 

 

You do not have access to modify the widget, however you can ask the person in charge of your website 

to add certain information to the page, for example above and/or below the widget, that you want your 

customers to see when they make their appointment. 
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Here is an example of additional information you could add around the widget: 

 

5. Online booking 
IMPORTANT: Online appointment booking can be used by anyone (customer or non-customer). 

Once you have configured your settings and activated your resources, your customers will be able to 

book appointments online via the service. 

The customer must first select the species, appointment category, and resource in that order. 
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Once the selections have been made, the availability calendar for this resource will be displayed. 

 

* It is not possible to make an appointment less than 12 hours in advance.  

** It is not possible to make an appointment more than 2 months in advance. 

Once the date and time have been selected, the customer must click on the « Next » button to proceed 

to the next step in the appointment booking process. 
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In this new section, your client will need to enter their name, email address, pet's name, phone number, 

and reason for their appointment (e.g., reason for the exam). 

 

The customer must check this box in order to reserve the time slot for their appointment. 
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An email confirming the customer's appointment will be sent to them. 

 
 

 

The clinic will receive the appointment booking information in its message center. 
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The online appointment will be added to your VetWare appointment book. 

 
 

5.1 Cancellation of appointments 
 

A customer can cancel their appointment using the link provided in the appointment booking email. 

 

Important note: appointment cannot be cancelled through this link less than 24 hours in advance. 

When a customer cancels an appointment via this link, they must provide the reason for the 

cancellation. 
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The customer will receive an email confirming the cancellation of their appointment. 

 

The clinic, for its part, will receive a notification in its VetWare message center when an online 

appointment is canceled. 

 

In the VetWare appointment book, the appointment status will automatically be set to « Cancelled »  

 

 

A note regarding the cancellation of the online appointment will be added to the appointment 

description. 

  

 


