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1. Settings

The first step when using the appointment book is to create its basic settings, notably by
entering your establishment’s availability and adding your resources and your appointment
categories.

1.1 Establishment

Go to the “Settings” tab and click on “Establishment”.

"5 Appointment Book - Solutions Vet Inc. test 5.10

IE . Home Skins Reports. Settings Appointment
gg @ L)

Categories Resourcesl Establishment

| Other settings

Let’s start by entering the periods of availability of your establishment. This means indicating
the establishment’s opening hours.

Add an availability schedule (opening hours) for your establishment using the button (+1}

Indicate the date on which this schedule starts and the date on which it ends. If you don’t know
the end date, leave this field blank.
*** Be careful not to overlap schedules ***

List of available schedules

[ |startdate End date

+

Then set up the opening hours of your establishment.

Detailed availability schedule

-

Sunday Monday Tuesday Wednesday Thursday Friday Saturday -
07:00
T 08:00- 08:00- 08:00- 08:00- 08:00-
09:00 20:00 20:00 20:00 20:00 20:00

10:00
11:00
12:00
13:00
14:00
15:00

16:00
17:00
18:00

19:00

20:00
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Select the time slots and click on the button &4 to add them. You can also right-click and click on
“New availability”.

Detailed availability schedule

Sunday Monday Tuesday Wednesday Thursday Friday Saturday =
07:00
(L=00 08:00- 08:00- 08:00- 08:00- 08:00-
Qo:00 20:00 20:00 20:00 20:00 20:00 ——
: 09:00-
10:00 New availability 16:00 ‘
= m

Use the buttons ‘% to change the spacing in the time scale to access the minutes.

Detailed availability schedule

]

Sunday Monday Tuesday Wednesday Thursday Friday Saturday .

08 [0 08:00- 08:00- 08:00- 08:00- 08:00-

0 20:00 20:00 20:00 20:00 20:00
09 0o 09:00-

16:00

30
10 0o

30
11

30

This is how your availability schedule will appear in the appointment book.

07 Closed
30
08 03 Open

You can set up a colour that will be linked to your establishment and that will be visible on all
VetWare windows.

#® Establishment configuration

Establishment: | Solutions Vet Inc, test 5,10 - Colour: H ~

1.2 Resources

Resources are the entities to which the appointments are assigned. The resource can be a
person, a process, a device, etc.

Go to the “Settings” tab and click on “Resources”.
=51 Appointment Book - Solutions Vet Inc. test 5.10

E: Home Skins Reports Settings Appaintment
Categoriesf| Resources Fstablishment

| Other settings |

To add a resource, use the button =2 and enter the description of the resource. You can also
define a colour that will be linked to your resource.

#® Resource Management B2 X

List of resources Colour: | [ ~| (Colour of the resource on the schedule columi background)
[Tne |Desc [ [ Language Description n
> 2 Dr John Dolittle English Dr John Dolittle

www.solutionsvet.ca
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You can set the order in which your resources are displayed in your appointment book using the
buttons ! [V,

List of resources

=

No Desc
* 1 DrGregory House Unassigned Dr Gregory House  Dr John Dolitte Surgery Technician
2 BriziTeriie Wednesday, 21 ... Wednesday, 21 ... Wednesday, 21... Wednesday, 21... Wednesday, 21 ... Wednesday, 21 ...
3 Surgery
4 Technidan

As for your establishment, you must add an availability schedule (working hours) for your
resources using the button (+]]

Set the date on which the schedule starts and the date on which it ends. If you don’t know the
end date, leave this field blank.

*** Be careful not to overlap schedules ***

List of available schedules

[ | start date End date

+]
2019-10-27 2022-10-04
bd 2022-10-05 -

Then set up the working hours of your resource.

Detailed availability schedule
Select week to edit

Bl -

Sunday Monday Tuesday Wednesday Thursday Friday Saturday S
08:00 08:00- 08:00- 08:00-
en 17:00 17:00 13:00

10:00
11:00
12:00

= 13:00- 13:00-
oo 20:00 20:00

15:00
16:00

17:00

To do this, select the time slots and click on the button = to add them.
You can also right-click and click “New availability”.

You can set up a different schedule for more than one week by using the following buttons

(+ -]

Example: if the resource has a stable schedule that changes every 2 weeks, the schedule will be
alternated every 2 weeks for this resource.

Detailed availability schedule
= - [eyjey

sunday Monday Tuesday Wednesday  Thursda Add, insert or delete week

08:00

Select week to edit

09:00

10:00

www.solutionsvet.ca
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Use the buttons Y to change the spacing in the time scale to access the minutes.
Detailed availability schedule
Select week to edit

i l_,._. l_,._. |
| [
Sunday Monday Tuesday Wednesday Thursday Friday Saturday o

03:00- 03:00- 03:00-

17:00 17:00 13:00

This is how your availability schedule will appear in the appointment book for the resource.

Resource unavailable

Resource available

1.3 Categories

Appointment categories are used to identify the type of appointment with the help of a colour
to give an overview of a group of appointments at a glance.

Go to the “Settings” tab and click on “Categories”.
=1 Appointment Book - Solutions Vet Inc. test 5.10

- 0 Home Skins Reports Settings Appointment
R =

&

|
Categories [Resources Establishment

‘ Other settings ‘

Add your appointment categories and define a colour for each.

Appointment Categories : To add a category, press the Add category button. Set the colour of that category by clicking the colour picker in the first column,

Active | French English

Vacdnation

www.solutionsvet.ca
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1.4 Global settings

The global settings in the appointment book apply to all users. On the VetWare menu, go to
“Configuration” > “General options” > “Appointment book”. You may need to adjust your user

profile.
% General options s
Installation File location Email Limits Printers Printing Files Other Appointment book Integration

A
31 Global settings

Default Establishment: |Solutions Vet Inc. test 5.10

Autorefresh active window: 5% (sec.)

Autorefresh inactive window: 15 =1 (sec.)

Default Time Scale: |po:30 w | (min.)

Show language abbreviation: |Always visible ~

Copy visitreasonindescription

1.5 User settings

User settings apply only to the current user. On the VetWare menu, go to “Configuration” >
“General options” > “Appointment book”.

& General options X

Installation File location Email Limits Frinters Printing Files Other Appointment book Integration

S A
31 Global settings

Default Establishment: |Su\uﬁuns VetInc. test 5.10

Autorefresh active window: 5 (zec.)

|

Autorefresh inactive window: 15 (sec.)

Default Time Scale: (00:30 e | (min.}

Shaow language abbreviation: | always visible ~

Copy visitreason indescription

LD

User settings

1.5.1 Appointment book window

\% Appointment book window

In multi screen, keep last starting position Reset to default
Keep last selected skin Reset to default

Start style: Allows you to determine whether the appointment book application will start with
its normal or maximized (full screen) window.

Multi-screen: By activating this function, you ensure that the application will start in the last
screen in which the appointment book window was placed, so if you have more than one
monitor, you move the appointment book window into the one where it should start the next
time.

Skin: To be activated if you want the application to restart with the last selected skin.

www.solutionsvet.ca
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1.5.2 Scheduler settings

31 Scheduler settings

Default Time Scale: |00:15 + | [JUse this one instead of the global
Time to show: [/] Working hours only Go to current time when changing date

Default Group by: |Group by resource ~

[ appointments only (Defsult value)

Default Time Scale: Determines the time scale of your appointment book. It is recommended to
always use the global settings for all users.

Default group by: Determines which grouping the appointment book window will start with.

1.5.3 Categories
EEE Categories

Default selected categories
in appointment book:

Select all

]

]

Default selected category
for new appointments: |Unassjgned w |

This option allows you to determine which category filter will be activated by default when the
application starts.

You can also select which appointment category will be assigned by default each time you
create a new appointment.

1.5.4 Resources

& Resources
Select al

Default selected resources (] Unassigned

in appointment baok: (1] Dr Gregary House
[] Dr John Dolitte
[ Surgery
[ Technician

Default selected resource

for new appointments: |Unasstgr1Ed v

Automatically unselect resources that are not available in the viewed dates

Automatically show all resources when grouped by resource

This option allows you to determine which resource filter will be activated by default when the
application starts.

You can also select which resource will be assigned by default each time you create a new
appointment.

“Automatically unselect resources that are not available in the viewed dates”: If a resource is
not available for a whole day (either according to their availability schedule settings or using

www.solutionsvet.ca
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unavailability), then they will be unselected when the user displays this day in the appointment
book.

“Automatically show all resources when grouped by resource”: For establishments that have
multiple resources in the appointment book, this allows all of them to be displayed in the
window without having to use the horizontal scroll bar.

2. Appointment

2.1 Create a new appointment

In the contextual menu of the client or animal (right-click), click on “Copy the information for
ointment book”.

Copy the information for the appeintment book | EhENahe 100

i Heidi Great Dane
-i20 Tom Bimtichisnt label Domestic Shorthair
Print address lzbel

Transactions by date report...
Transactions by product/service report...

Send an email...
Send a SMS..

Then select the time slot where you want to put the appointment, and in the contextual menu
of this time slot, click on “Paste from VetWare / LogiVet”

Unassigned Dr Gregory House Dr John Dolittle Surgery Technidan
Friday, 06 January Friday, 06 January Friday, 06 January Friday, 06 January Friday, 06 January Frid
08 0o
20 ‘ %}5 Paste from VetWare / LogiVet: Vet, Mr Solutions (Heidi) |
40 5
09 New
20
Time scales 3
40
10 B  New resource unavailability
20 B  New resource reservation
2 £  New recurrence unavailability/reservation a resource

The “Edit Appointment” window will appear, and you will be able to fill in the information for
the appointment.

Another option is available, without going through the VetWare search window, to add an
appointment.

In the contextual menu of the chosen time slot, click on “New”.

Unassigned Dr Gregory House Dr John Dolittie Surgery Technicen [
Friday, 06 January Friday, 06 January Friday, 06 January Friday, 06 January Friday, 06 January Friday

08 00
20 %?‘f Paste from VetWare / LogiVet: Vet, Mr Solutions (Heidi)
40
09 | New |
20
a0 Time scales »
10™ B  New resource unavailability
20 ﬂ Mew resource reservation
40 ©  New recurrence unavailability/reservation a resource

www.solutionsvet.ca
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Then open the drop-down menu in the “Edit appointment” window to search for the client.
® Edit Appointment

Client

= |
Phone:
Person name: Ref, no.:
Identification Mo: | 24912 Animal name:
Search result{s)
[ | Name Telephone City Ref. No ]
ST oo s st o —\

You also have the option to create a new client using the button \Q

2.2 Appointment status

The appointment status gives you information on the appointments at a glance.

o | M solutions Vet r) (24912) Booked (blue border)

o |msoutonsvet®1GR1)  Arrjved (green border): The client has arrived
at the clinic for their appointment.

o [Msotonsiet@) (4912 one (gray border): The appointment is
completed.

o [ Pmsduosvet®l e \issed (pictogram): The client did not show up for
the appointment.

o | XM solutions vet () (24512) Cancelled (pictogram): The client has contacted you to cancel
their appointment.

o lsmsdtemietEeen  Confirmed (pictogram): The client confirmed the

appointment after having received an appointment confirmation
(phone, email or SMS) from you.

To change the status of an appointment, place the mouse cursor over it and right-click to bring
up the appointment context menu. Select the appointment whose status you want to modify.

www.solutionsvet.ca
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2.3 Unavailability and time reservation

Like appointments, the unavailability and reservation periods are adjustable and moveable. To
use an unavailability or a reservation, use the contextual menu on a time slot.

MNew

Time scales 3

MNew resource unavailability ‘

MNew resource reservation

0o 5 E

MNew recurrence unavailability/reservation a resource

2.3.1 Unavailability

Unavailability periods are used to indicate that the resource is not available and/or not present
for the selected time slots. It can be used to identify, for example, a meal period, an absence,

etc. The unavailability period will be identified by a red and white hatched ribbon.
# MEAL

LS ™y

2.3.2 Reservation

The reservation periods can be used to indicate the type of appointments to be scheduled for
the selected time slots. They can be used to identify, for example, a time slot for vaccinations,

emergency, surgery, etc. The reservation will be identified by a green and white hatched ribbon.
% EMERGENCY ONLY

/

It is also possible to schedule an appointment in the same time slot while keeping the
reservation.

EMERGENCY OMNLY

Mr Solutions Vet (En) (245132)
(877)636-5999 -

2.3.3 Unavailability/Reservation recurrence

If you need to schedule a recurring unavailability or reservation in the same time slot over
several days and/or weeks, this can be done using the recurrence function.

MNew
Time scales 3

MNew resource unavailability
MNew resource reservation

Mew recurrence unavailability/reservation a resourceg/

0 » o FH HE

www.solutionsvet.ca
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You will be able to select the period of unavailability or reservation as well as the frequency and
the desired day(s).

@ Generate a recurring event X

Start date: | Sunday 01 January 2023 = From 1540 .| To 1800 2
End date: | Monday 01 January 2024 -

Every: 1 7| week(s) Type: -
2 Unavailable

) Reservation
Day(s): Every day

Monday
Tuesday
Wednesday
Thursday

Friday -
Recurrences will be identified by the symbol €.

E & HOLIDAYS E £ SURGERY

¢ ¢

4 4

’ ’

It will be possible to delete and/or edit either the occurrence (time slot on which the contextual

menu is opened) or the series of recurrences.
% & HOLIDAYS

/

‘ g‘# Search this client

/

‘ %  Delete »

/ ;

; | [p Edit J Edit Occurrence
, Edit Series

4

2.4 Appointment search

To display the Search tool, click anywhere on the “Search” bar or on the button * at the top of
the bar.
74»‘ Unassigned Surgery Dr Gregory House Dr John Dolittle:

Wednesday, 27 May.

Wednesday, 27 May Wednesday, 27 May Wednesday, 27 May

08%

Mme Mathide Dodier Mme Mathide Dodier
(Fr) (18418 / (Fr) (18418 ]
R10951)
(691)027-5705
Détartrage et Détartrage et
extractions extractions

www.solutionsvet.ca
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Once the search tool is displayed, you can enter the search parameters (single or multiple).

Date (choice): This can be a date in the future or in the past.
Phone: By area code + number

Name (in whole or in part): Last name, first name

ID: The client’s identification number

e
1- Then click on the search button ’@
2- The results are displayed in the results grid.

Note: If the search does not return any results, the title above the grid will display:
Results: 0

3- Click on the desired line, then on the button “Show selected appt.” or simply double-click on
the selection.

4- The scheduler will automatically bring you to the appointment date and display it with a red
dotted outline.

‘ Search « Unassigned Dr Gregory House
e Friday, 13 January __ Friday, 13 January
Date: 08x®
Inthefutre - B
40
Telephane: - = =
b @é.‘ | . p9 o
Name: i 20
= 2812 * S v,
100 1] Mr Solutions vet (En) ]
Results: 1 - if @12 i
1 i
Client Date Time: Description 40
— —
)I Mr Solutions Vet (24912) 2023-01-13  10:00-10:20 Vaccine I l 1 00
20
40
120
20
40
130
20
40
14
0
40
15w
[ i
0
Show selected appt. >3 .

Note that you can also use the client’s appointment list to view future appointments
(“Appointment” tab) and past appointments (“History” tab).

Include patients that are: Given Deceased 1 person found Show summary Summary =) Admission
-1 Vet, Mr Solutions 29912 (877)636-5999 St-Hyacinthe, QC Mr solutions Vet Discharge
G Heidi /4 40208 -R1211109676... Canine Great Dane
&2 tom soms-izserst . ree R— Contact
a
- - Medical file
& Appointment List - Vet, Mr Solutions (24912) - Solutions Vet Inc. test 5.10 o x Cellular: (877)636-5895 (SMS)

Cellular: (450)450-1234 Vaccinations
Appointment  History

Next
Date Time Name Resource Reason Notes Completed Cancelled 13-Jan-2023 10:00 - No reason SDECiﬁEd
13-Jan-2023  10:00 Heidi Dr Gregory House Vacdnation Vaccine paﬁg“t[g); Heidi

Reminders to do:

por e todo:

Tom

3-Apr-2023

Suivi perte de poids

New appointment DEES Close Heidi History

www.solutionsvet.ca
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3. Appointment confirmation

3.1 Individual confirmation

VetWare gives you the possibility to confirm your appointments in 3 ways: phone, email and
SMS. When you have received confirmation from your customer that they will be present at

their appointment, use the icon < in the appointment contextual menu.

A Mr Solutions Vet (En) (24912)
(877)636-5999

3.1.1 Phone confirmation

Call the client directly to confirm the appointment. If you were unable to speak with the client
but were able to leave a message on their voicemail, use the “Left message” icon ®*® in the

appointment contextual menu.

ao Mr Solutions Vet (En) (24912)
(877)636-5999

3.1.2 Email confirmation

You must first have created your email template(s) and make sure that you have the right
default template for your email appointment confirmation (see module #16 for more
information on managing email templates).

Select the option “Send a confirmation email” in the appointment contextual menu.

Friday, 23 December

Mr Solutions Vet (En) (24812) l
877)636-5999
| Mr Solutions Vet (En) (24912)

(877)636-5999
Heidi (Great Dane)

Confirmed
Arrived
Done
Missed

Canceled

B X o\

Left message
Category »

Copy
Cut

SINSSISY

Send a confirmation email

Send a confirmation SMS

Print labels

9 Joe $ D

Print labels/notes

MF

Search this client

X

Delete

Once the email is sent (if the client has an email address on file), the pictogram = will appear

on the left side of the appointment.
I B2 Mr Solutions Vet (En) (24912)

(877)636-5999

www.solutionsvet.ca
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3.1.3 SMS Confirmation

*** You must be subscribed to VetWare’s two-way SMS messaging service.
Contact one of our support agents for more information. ***

Beforehand, you must have created the SMS template(s) and make sure you have the right
default template for your SMS appointment confirmation (see module #16 for more information
on managing SMS templates).

Select the “Send a confirmation SMS” option in the appointment contextual menu. You will also
have the option to select the template of your choice and edit the text if needed before sending.

Friday, 23 December # 5MS Communications - Mr Solutions Vet 2 x
Mr Solations Vet (En) (24912) I
77)636-5999 Date | User
Mr Solutions Vet (En) (24912) >
(877)636-5999
Heidi (Great Dane)
o Confirmed
B Amived
I Done
! Missed
¥ Canceled
@0 | Left message
Category 3
AU h Copy
E o4 Cut
”
4 | B  Senda confirmation email
0 Ssend confirmation SM3 Template: | SMS Appointment confirmation
Print labels : | Hello Mr Solutions Vet this message is to confirm Heidi's
= New message: q
appointment on Friday, 2022-12-23 at 08:00 AM.
%  Print labels/notes
=8P Search this client e
= (104/159) - Send o | Close
¥ Delete Ready i

Once the SMS is sent (if the client has an SMS cell phone on file), the pictogram H will appear on

the left side of the appointment.

[ Mr solutions Vet (En) (24312)
(877)636-5999

3.2 Batch confirmation
Batch appointment confirmation allows you to confirm, by email or SMS, several appointments
at the same time for a specific period.

To do this, go to the “Home” tab and click on “Batch confirmation”.

%5 Appointment Book - Solutions Vet Inc. test 5.10

IE- Home Skins. Reports Settings
2|0 OEE &
New Batch [ Backward Forward Goto Zoomin !

confirmation
| Appointment || Navigate

www.solutionsvet.ca
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By default, clients with an email address or an SMS cell phone whose appointment has not been
confirmed will be displayed.

@ Batch appointment confirmation = X
From: Wednesday, December 28 2022 =~ Indude confirmed appointments Confirm appointments after send
To: Wednesday, December 28 2022 ~ Indude confirmable appointments only

Send Email | Send .. | Send .| To Send Resource Tied N

Confirmed | Email Address 5M3 Telephone
(877)636-5999

Client Full Mame:
* Mr Solutions Vet {Heidi)

Appointment date and ti
December 28, 2022 10:..

info@solutionsvet.ca

It is possible to include confirmed appointments < by checking this option.

® Batch appointment confirmation B X
From: Wednesday, December 28 2022 = Indude confirmed appointments Confirm appointments after send
To: |Wednesday, December 28 2022 - Indude confirmable appointments only
Client Full Name Appointment date and ti... | Confirmed JEmail Address SMS Telephone. .. | Send Email | Send ... | Send ... | To Send Resource Tied )

| Mr Solutions Vet (Heidi) December 28, 2022 10:.. info@solutionsvet.ca (877)636-5399 Dr John Dolitte

You can deactivate the sending of confirmations for appointments displayed in the list that you
do not want to send.

#® Batch appointment confirmation = x
From: |Wednesday, December 28 2022 -~ Include confirmed appointments Confirm appointments after send
To: Wednesday, December 28 2022 - Indude confirmable appointments only
Resource Tied

[ | client Full Name Appaintment date and time Confirmed | Email Address SMS Telephone # Send Email Send SMS Send Done

B v solutions idi) ecember 28, 2022 10:30 AM info@solutionsvet.ca ( ) Dr John Dolittle

Once sent (email or SMS), appointments will be automatically confirmed < by default. If you do
not want to confirm appointments automatically after sending, simply uncheck the option
before sending your batch confirmation.

@ Batch appointment confirmation = 4
From: |\Wednesday, December 25 2022 = ndude confirmed appointments Confirm appointments after send
To: Wednesday, December 25 2022 ~ Incude confirmable appointments only
[ Client Full Name Appointment date and time | Confirmed | Email Address SMS Telephone # | Send Email | Send SMS | Send Done | To Send Resource Tied |
> Mr Solutions Vet (Heidi) J December 23, 2022 10:3 info@solutionsvet.ca (877)636-5399 Dr John Dolitte

Click on “Send Email” or “Send SMS” at the bottom of the screen to send your batch
appointment confirmation.

|- Send email | | Send SMS5 | | Close |

Your default appointment confirmation email or SMS message in the “Animail” window will be
automatically sent.

® animail *
Template name Communication type Media Default | mew |
P & Default Messages x * [ oefae...
Dekete
ion by email: | Appointment email - [ ok ]
Save
Appaintment confirmation by SMS: [SMS Appaintment confirmation s |
Invaice by email: [Invoics -
Statement by email: [Statement ~] v
Estimate by email: [Estimate ~]

www.solutionsvet.ca
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4. Printing the appointment book

To access the appointment book printing, go to the “Reports” tab.

t Book - Solutions Vet Inc. test 5.10

EB Home Skins. Reports Settings

Qe [

Print  Quick Page Setup
Preview  Print

| Calendar ||

Appointment
o
GetReport Get Detailed
- Report ‘

Start Date: 01-Jan-2023 i
End Date: | 31-Jan-2023
Resources:

Detailed day report

4.1 Calendar

2a | Appointment Book - Solutions Vet Inc. test 5.10

(5]

-
Qe &
Print  Quick Page Setup

Preview  Print
Calendar ‘

Skins. Reports Settings Appointment

.
GetReport Get Detailed
Resources: = Report

Start Date: 01-Jan-2023 =
End Date: | 31-Jan-2023

Detailed day report

This option allows you to print the calendar window that you see on your screen. You can use

the “Page setup” option to edit setting(s) before printing.

Wednesday

21 December 2022

December, 2022
S M T W T F 5

i 2 3

5 6 7 8 9 10
i1 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

v]

Dr Gregory Houseg

DrJohn Dolitle

Surgery

=7

Wednesday, 21

\Wednesday, 210

'Wednesday, 210

Wednesday, 210

\Wednesday, 210

08:00

09:00

10:00

11:00

12:00 C REPAS

13:00

14:00

15:00

16:00

17:00

18:00

19:00

www.solutionsvet.ca
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4.2 Detailed day report

%) Appointment Book - S s Vet Inc, test 5

18- Home Skins Reports Settings Appointment

@ E" @ Start Date: 01-Jan-2023 :

End Date: | 31-Jan-2023

Print  Quick Page Setup GetReport Get Detailed
Preview Print Resources: v Report
Calendar | Detalled day report

The daily report option is the most recommended.
You can select the period and the resources you want to display in the report.

The report will show you only the appointments that are associated with each resource.

Day Report
Criteria :
'":“ Startdate : 21 December 2022
End date : 21 December 2022
. Resource(s): DrGregory House, DrJohnDolittle, Surgery, Technician,
W Dog kennel
Start End Client Patients Category
Wednesday, 21 December 2022 Resource : Dr Gregory House
13:00 14:00 Mr Solutions Vet Heidi (Great Dane), Exam
14:00 15:00 Mme Maya Landry James (Burmese), Vaccination
Wednesday, 21 December 2022 Resource : DrJohn Dolittle
13:00 14:00 M. Yann Parent Emergency

The “Detailed Report” will also show you the time slots available to add new appointments.

Time Client Patients Category Status Note

Solutions Vet Inc. test 5.10
Date: 2022-12-21 Resource(s): Dr Gregory House

Schedule: During working hours

08:00
08:30
09:00
09:30
10:00
10:30
11:00
11:30
12:00
12:30
13:00 Mr Solutions Vet Heidi (Canine)} Exam

13:30 Mr Solutions Vet Heidi (Canine} Exam

14:00 Mme Maya Landry [James (Feline) Vaccination
14:30 Mme Maya Landry [James (Feling) Vaccination
15:00
15:30
16:00
16:30

www.solutionsvet.ca




