Ware | VetWare

Veterinary software for companion animals

Simplified tutorial — Email template
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Step 1: Connect to your account

1. Navigate to: vetware.cdmv.com

2. Clickonthe “Login”icon located inthe
top right corner of the page. Signin

)

3. Inthe right'hand panel, click on “Login’. Please enter your information

Email address

4. Enter your username and password.

maya.landry@cdmv.com

Password

5. Click “Sign In” to access your VetWare
account.

SIGN IN

Mew user? Complete your registration
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Step 2: Access the Email template section

1. Gotothe “Email Template” section by ——

Email Template

selecting your organization’s name in
the top right of the screen.

2. Apanelwill open on the right—click on
“Email Templates”.
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Step 3: Create or edit a template

Access my profile ML CDMV Global STG-0 R FR
. B2B.Header.Search.Placeholder Q
To create a new template: Ware
Why VetWare  News Integration Integration  Contact us -

* Clickon “New Template”. Account Email Template

8 Clinic management
s | NEW TEMPLATE

To edit an existing template: SR

Name Last Update Actions
. . . You are currently connected at Appoimment 0407720250813 s ; a
# |Click on the pencilicon next to the coMVGiobasTS
CDMV account: 0
desired template. areg e ) (7) (B
Maya Landry
Profile: maya.landry@cdmv.com Test Maya 03/07/202516:07 s 7 -

Role: VetWare Global Administrator

[ Sign out
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Step 4: Set template details

1. Template Name: Enter a clear and
descriptive name.

2. Language:
3. Selectthe language for the email.

4. Template type: Choose from the
following options:
=  Appointment confirmation
= Vaccine and visit reminder

u Parasitic reminder

= Base template (if none of the above fit your
needs)

[13 b

New Template

Template Name

Language

c French

Template Type

° l Choose a type

Visit and vaccination reminder
Parasiticide reminder
Base template

Appointment confirmation

° CREATE

CANCEL
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Step 5: Customize the email content

In the preview area:

Click on any band (line or block) to edit its =
content
T
Watch a short explainer video here: Watch the =
video 2
<

Preview area=
<>
o

&3

3—

O

© 2025 - CDMV - All rights reserved

<«

Test Maya o ~ “ Isd

YOUR
LOGO
{HERE}

e ——

ear {%FirstNamet} {%LastName¥},

his message !ﬁ the amgnintmem confirmation for Animal Name x | at

APRITIMeAMPM %} on {%ApptDateDayLong %}, {*AppiDateiMonthlong®} i
%AppiDateDay %), {%AppiDateYearss).

elow is a link from "Google Maps" where you can find the clinic’s location.

Saisissez volre texte, travaillez sur ses styles de texte et ajoutez des balises de fusion et
des listess Je veux mettre un lien

Find our clinic with Google Maps
{%ClinName%}
1%ClinAddr¥%}

{%ClinCity%} {%ClinPC%}
ACInTel1%:}

@ Preview

t Export

Settings

Paragraph Style

Gk

Text Style

B I

I

L]
Text Alignment on Desktop

a

Insert

@O (o

Merge Tags

Line Height

Anchor Link @

(=]

Dar

Text Block by

Styles

h3 h4 h5 hé

X, | X7 Tx

7b]

Indent
= €= 4=
=z ] = | &= |~
W
= = - 15 +
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https://www.youtube.com/watch?v=R5uKqvOCn-8
https://www.youtube.com/watch?v=R5uKqvOCn-8

Step 6: Add your clinic’s logo

1. Click onthe logo section. T

2. Intheright-hand panel, click the
“Replace Image” icon.

PO

3. Browse your computer and select your o
logo file. &

= Maximum size: 2MB .

=l

=  Maximum width: 4000px

Test Maya [ ~ “ ~ @ Preview th Export

o (=)o

YO U R b Image Block )
LOGO ° yourlogohere.png
200 x 129
HERE YOUR e
LOGO
= =T | =
oM w @
Dear {%FirsiName%;} {%LastName%},
Rarar VORERRAAR FARANAAANA
This message s the appointment confirmation for - Animal Name  x , at ink =
{%ADRRITIMEANPI%) on {%AppiDateDayLong%}, (%AppiDateloninLong%}
{%ApptDateDay%). {%AppiDateYeart). Site v https//
Below is a link from "Google Maps" where you can find the clinic's location.
RERu 3 Ink e gle Maps™ WhEIE you can find the CIics Alternate Text
Saisissez votre texte, travaillez sur ses styles de texte et ajoutez des balises de fusion et Will be added in attributes Alt and Title
des listess Je veux mefire un lien
.
Size on T 57
Desktop ~ ¥-* i 1 o+

Drop content here Drop content here

Alignment on Desktop

Eind our clinic with Google Maps
{%ClinName%} Radius (7) - 0 +
{%ClinAddr%})
(%ClinCity%) {%ClinPC%}
{%ClinTel1%} Rollover Effact (7)

The image that will display over current image on mouse hover.

X Image Gallery
e S,
f ]
1 @V o
| il L
' 1
| I . 1
! Fd .
o e I
1
i Drag-n-drop your image or paste URL !
: You can also paste your image (PNG, JPG, or :
1 GIF) from clipboard or browse your files :
i i
1 1
f |
!

Max size: 2 MB or 4000 px in width
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Step 7: Merge tags (Dynamic fields)

Merge tags are codes that automatically insert personalized
information into your emails, such as the client’s name or
their animal’s name when the email is sent.

* Examples:
* {%FirstName%} = First name of the client

*  {%AnimalName%}= Animal’s name

A Important: Use only the tags that are relevant to the type
of emailyou’re sending

* Example:

* Avoid using the appointment date field in an annual
exam reminder if no appointment information is
available, as it cannot be replaced with actual data
and may cause confusion for the client.

o
n]]

Test Maya @D ~

YOUR
LOGO
{H ERE}

car {%FIrstName} {%LasiName%,

naRarRans O VOGERANRAAR,

his message s the appoiniment confirmation for = Animal Name x |, ai

% ADRITIMEAMPII%} on [%ApplDaleDayLong?%), {*AppiDaleManthLong%}
%AppiDateDay). {%ApptDateYeart).

Saisissez volre texte, travaillez sur ses styles de texte et ajoutez des balises de fusion et

des listess Je veux mettre un lien

Find our clinic with Google Maps

{%ClinName%}
{%ClinAddr}

{%ClinCity%} {%ClinPC%}

{%ClinTel1%}

© 2025 - CDMV - All rights reserved

h Export < @ ]

X Text Block by
Settings Styles
Paragraph Style
@ hi h2 h3 h4 h5 h6
Text Style
B I u 5 X, X T«
.
Text Alignment on Desktop Indent
LogiVet

Full Name {%FullName%}

Animal Name  {35AnimalName%}

"‘TMW o @)

Line Height
= = E] = = - 15 +

Anchor Link
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Step 8: Add a footer

Include a footer with an opt-out
(unsubscribe) option, as required by law for
email communications.

You can also add a clickable link to your
email to make it easier for recipients to
contact you.

In the preview area:

1. Clickinthe footer area to edit its
content.

2. You can add, edit, or delete text directly
within the content areas

@ < Test Maya
Ware

LOGO

@ Preview ty Export < @ 0

1] H E R E b4 Text Block )
Settings Styles
| B
Rear {SeLirstamess) {%Lastamee}, Text Alignment on Desktop Indent
T This message is the appointment confirmation for  Animal Name x , at @ = = = €= 4=
{2APDLTIMEANMPIM%) on {%ApptDateDayLong%}. {%AppiDateMontnLong%}
= {%ApptDateDay%). (%AppiDateYearts).
Insert
r%: Below is a link from "Google Maps” where you can find the clinic’s location. @ @ Q =) = = .
aisissez votre texte, travaillez sur ses styles de texte et ajoutez des balises de fusion et
P Gl listess Je veux mettre un lien Merge Tags ~
= ol & Link (e
Drop content he Drop content h
> Bl Vo PR H Mail ~ mailto:info@solutionsvet.ca?subject=
/Email Address
[= : )
Find our clinic with Google Maps info@solutionsvet.ca &
{%ClinName%} °
3] {%ClinAddr%} Email Subject
{%ClinCity%} {%ClinPC%}
= {%ClinTel1%} UNSUBSCRIBE &
Email Body
‘o
Please remove me from your mailing list. &
° you no longer wish to receive these emails, click here to reply to this message
h UNSUBSCRIBE in the sub!ecl line or contact us by phone. %_

© 2025 - CDMV - All rights reserved
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Step 9: Preview the template

Click “Preview” to view how the email will appear on
desktop or mobile

@ « Appointment confirmation EN & | v a | e ' @ Preview hy Export 13 @ ]

th Export

« Back

Appointment confirmation

YOUR v

LOGO YOUR
HERE L6GO
HERE

Dear {%FirstName%%} {%LastName},

This message is the appointment confirmation for {%AnimalName%}, at
{%ApPPITIMeAMPM%} on {%ApptDateDayLong%s}. {%ApptDateMonthLong%}
{%ApptDateDay%}, {%ApptDateYearis}.

Dear {%FirstName%} {JLastName%},

This message is the appointment
confirmation for {%AnimalName%}, at

Below is a link from "Google Maps" where you can find the clinic’s location.

{%AppITImeAMPM%} on
{%ApptDateDayLong%},
{%ApptDateMonthLong%}
Find our clinic with Google Maps {%ApptDateDay %}, {%AppiDateYeari}.
{%ClinName%}
{%ClinAddr%} Below is a link from "Google Maps" where
{%ClinCity%} {%ClinPC%} you can find the clinic’s location.
{%ClinTel1%}

If you no longer wish to receive our emails, click “UNSUBSCRIBE.” A pre-filled
email will open — simply send it to confirm your request. You may also contact us
by phone.
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Step 10: Export and integrate the template in VetWare

1. Once everything is ready, select
“Export”.

2. Click “Copy”.
3. OpenVetWare.

4. Go tothe “Emailtemplates” section,
then paste the copied content.

Copy or Download Template

<!DOCTYPE html PUBLIC "-/W3C//DTD XHTML 1.0
Transitional /EN"
“http://www.w3.org/TR/xhtml1/DTD/xhtmi1-
transitional.dtd"=<html dir="ltr" xmlns:o="urn:schemas-
microsoft-com:office:office”
xmins="http://www.w3.0rg/1999/xhtml" lang="und">
<head><meta charset="UTF-8"><meta name="viewport"
content="width=device-width, initial-scale=1"><meta

DOWNLOAD CLOSE
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Thank you!

Technical support:
1 877 636-5999
info@solutionsvet.ca
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