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** IMPORTANT NOTICE **

It is possible that some graphics and descriptions presented in our online training modules

differ from your software version.

The Solutions Vet Academy regularly updates its modules; however this software is in continuous
development.
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1. Introduction

This module is intended for both new users and new employees of a veterinary clinic. It presents the
various regular functions of your software.

All daily operations will be described and accompanied with a simple step-by-step procedure,
including how to schedule an appointment, create a Person file and a Patient file, the entries in a
file, create prescriptions, as well as make products and services sales.

Sometimes, there is more than one way to perform an operation with the software. Here we
describe those recommended by the Solutions Vet team.

Please note that we are addressing the users that work in a paperless environment or to users
working in a clinic or a hospital that has reduced the use of paper.

2. Session Opening

Let’s begin by opening a session. Double-click on the « VetWare/LogiVet » icon displayed on your

screen Fl

The following screen will be displayed, asking you to enter your credentials:

Clini Vétésinaire Mask I'. hc.-l'l o m fe .l‘ a

Enter your User name and Password.

Your software will be configured according to your clinic’s criteria. You can change the
language if needed.

Here are the three language options:

Default/User language, English or French.
Then click on OK.
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Upon your first login to the software, you will be asked to consent to the terms and conditions.

==

After consenting to the terms and conditions, you will have access to the VetWare taskbar

=

File Function Catalog Report Configuration Boutique Window 7 Solutions Vet [pp]

Drawer: | Hopital (5366)

As well as in the search window including the Patient’s summary:

@ Search — a X

Search type

- . o | — e B =]

e o e | e

OCWY Email: | | Patient=: [ | ) T

Dt Identficaton #: [ | Reference#:[R[ | patentrefs: [ | T
[&]

Indude patients thatare:  [V]Given [ peceased Animal summary | Admission

| comm. log
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2.1 Overview of the Main Screen

File  Function

Window 7

Catalog  Report

Section 1:

@

Configuration  Boutique Selutions Vet [pp]

M 1

F RO & a orower: [Weprait3e0 | £ () (][

These quick buttons are displayed in the tool bar at the top of the screen, right under the menu.

Search:

Opens a search window, where four (4) types of queries are available:
Owner/Patient, Person, Company and Visit.

A Displays the invoices within a range of dates, with filter options.
)
Invoices List:
Displays a customizable virtual whiteboard showing all visits and allows
; the user to filter information by assigned veterinarian, visit status,
Visit List: department, room, etc. You can remove or reorganize the columns, then
ISt LISt save your customized settings for the current user.
» Searches for prescriptions by number and lists all pending prescriptions.
</
7\

Prescriptions List:

1

Is used to sell products to people that are not clients (no open file in
VetWare at the clinic).

Counter Sale:

Displays all reminders.

i
To-Do List:
= This is a shortcut allowing you to scan barcodes of products used
1* internally or of products for which there are no sales transactions but
Internal Use: that must be deducted from the inventory.
] Displays queries for lab tests sent, processed and completed
AR

Laboratory test:

L3 1

Appointment Book:

Launches the Appointment Book.
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Section 2: Managing cash drawers and shifts.

Drawer: | Hépital (5366)

Drawer: To issue an invoice, you must select one cash drawer. You can use
multiple cash drawers.

To open and close your cash drawer. Manage shifts or print a report of

Managing cash revenues (detailed and summary).

drawers and shifts:

3.  Appointments and Visits

o s Vet Inc, TEST 5.7 =)
—
- Home Skins Reports Settings Appointment 3
New Backward Forward Go to Zoﬂmln Zoomout | | Day FJIWeek 7Day Month ‘Dnmt Group  Group by ‘Wnrlmg
mnﬁrmatmﬂ today | View | View View View | |group | bydate resource hours only
Appointment Navigate Arrange Group by & Selected establishment &
» Wednesday, 15May o < May « 2019 June > 2019 »
1® smtwtfos smtwtfs
2 5 1234 2 1
) s s d789101n 2 23456738
X 12 131415 16 17 18 ¥ 9101112131415
200 21 1920212223 24 25 = 16 17 18 19 20 21 22
20 2 2627 28 29 30 31 % 23242526272829
Z 30
-
T
o [rat |
2 4 Categories
%
£ .
5 40 Al [] Appointments only
&
: M Unassigned =
w -
5 00
2 4 Resources
40
& an
62 L
= 4 Tasks
e I Cl}
20
% P i = =
T 8

SVIDEV1,22224(LogiVetVS70TEST) = Solutions Vet = PC1949

3.1 Booking an Appointment

Let’s begin with the Appointment Book.

- Place your cursor on the desired time slot and right-click to display the context menu.
Then, click on “New”.
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" Appointment Gook - Solutions Vet Tnc. TEST 5.7 =le ==

I
e~ T 5

New Batch Backward Forward Goto Zoomin Zoom out
today

Day
confirmation View
Appointment Navigate Amange Groupby

> Wednesday, 15 May
gm
2

0

FEEERT]

10> #1902 22232425
2

0

110
2
0

5 12w
@ 20

0

10
n

3.2 Creating an Appointment
- The “Edit Appointment” screen will be displayed. Click on the down arrow in the “Client” area.

Perform a search either by phone number or client number by clicking on the magnifier icon. If this
client has not been created in your database, you need to create a file for this new client.

=
Click this icon to open a new file:

 Edit Appointment
Client 5 Dates
iE | Created 5/6/2019 4:05:09 PM

Phone: | Modified
e — [7] | confirmed
Person name: Ref. no.: [] | arived
Identification No: Animal name: [0 |Done
[ ] | cancelled
Search result(s) [ |Leftmess
1d MName Telephone City Ref. No [ [ Missed
Email
SMS
sources
|| Show selected only
[] Surgery 1 (Pat)
["] Landry, Dre Marie-Eve
["] Houle, Dre Myriam
[] Maya
T | Morissette, Syivie

] Tremblay, Maude
[T] Rousseau, Dre Jasmine
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From the “New Person” window:

- Create the client file by entering his contact information and the patient information as well.

® New person for appointment

person
Salutation: | Mr 7 Referenceno.: R [7] No cheques
Last name: |Smith Language: French -
Firstname:  John Init. Prefered establishment Solutions Vet |~
Last statement: -
Address
Postal code: Gity: =
Civic no.: Street:
Apt.: Supp.:
& Email: [7] Refused
Phone(s)
Type Number Extension Note sMs
» Celluar (514)555-3333
. C
Patient(s) Indude patients thatare:  ["|Given [ ] Deceased
Name Birth date Kg Lbs  Sex, steriity Species Primarybreed  Secondarybreed  Primary color Secondary color Outside
» Tobby 06-Nov-2018 4.54  10.00 Male, Intact Canine Engish Toy Spa... <N/A> <NA> <NA> G
* <N/A> <NjA> <NjA> <NJA> =)

Click on OK. The information will then be transferred to the “Edit appointment” screen.

 Edit Appointment =
Client Dates
M. 30 Smih(23954) Tl b Address |created | 5/6/2019 4:08:57PM [
G| adted | \
Email [[] | Confimed | |
i [
4 Telephone(s) [! }"'""e" |
Celular  (514) 555-3333 [0 |pone | |
[[] |cancelled | |
[ |Leftmess... |
[[] | Missed | |
: | Email | |
Schedule info ows ‘
Start time: | Wednesday 15, May 2019 ~ | 10:40AM | 2
Resources
End time: Wednesday 15, May 2019 v | 11:00AM | J
Category: [l Emergency > [] show selected only
Reason: | <N/A> - il surgery 1 (Pat)
("] Landry, Dre Marie-Eve
Appointment Description Patients Houle, Dre Myriam
[C] maya
Hitby car Tobby (Engish Toy Spaniel) [7] Morissette, Sylvie

[C] Tremblay, Maude
[] Rousseau, Dre Jasmine

- In the drop-down menu, select the category for the appointment.

- Enter a brief description of the reason for the appointment.

- Select the reason for the appointment from the drop-down menu. If you want this reason to also be
displayed in the description window you can activate an option in the configuration under general
options> appointment book

- Place a checkmark in the box next to the patient’'s name and select the assigned veterinarian.
Click on OK.

Note: You can send appointment confirmation notices by email and SMS. To learn more about this
function, see Module 16 — animail Communications.
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4, Confirmation of Client Arrival and Visit Creation
4.1 Confirming the Client’s Arrival

When the client arrives with the patient, you will need to go back in the Appointment Book to find
their appointment.

Position your cursor on the appointment range, right-click to display the context menu, and
then select “Arrived”.

\Wednesday, 15 May i M

M. John Smith (Fr

M. John Smith (Fr) (24954)
(514) 555-3333
Tobby (English Toy Spaniel)

Confirmed
Arrived
Done
Missed

Canceled

B X momm

Left message
Category b
Copy

Cut

Send a confirmation email

Send 2 confirmation SMS

Print labels

9I@me &L

Print labels/notes

W

Search this client

Delete

x |l

4.2 Creating a Visit

After you have selected “Arrived”, the next screen will be displayed:

From this screen, you can simply click on OK or you can create a new visit for the patient:
- Enter the patient’s weight, if desired

- Enter the reason for the visit or select an answer to a reminder

- Add notes

- Assign a veterinarian, indicate the referral type (if mandatory in your clinic’s policy)

—

' Arrival - Tobby [40248] - Solutions Vet Inc, TEST 5.7 ===
Weight: (4.54ka) (101b) Body score: | 5|3 Arrival date: 06-May-2019 |~ (4:17:11PM |3 [I]
Create new dient visit [ Departure:
Note:
Owner(s): M. John Smith Admit....
Print label
Clent: [Mr John Smith Change dlent s
Detail Referral
[Jurgent  Reason: Hitby car v
Subjective:
Reminder response: [[] Duedate Done date Reminder type Description
Department:  <N/A> '~ Room: <N/A> I+
Assigned veterinarian: Dre Nadine Caté iv cage: <NjA> [+
Regular veterinarian and establishment
S| <NUA> ~ ¥ @ completelist
Veterinarian: <N/A> +| & O specificlist
Add veterinarian to dinic Remove veterinarian from cinic

www.solutionsvet.ca 9



Acadamie

Now let's complete the Person/Patient file.

From the client's appointment, right-click on the appointment and select: “find this client”

View View View View group by date | resource hours only
Arrange Group by View [F} Selected esi

Tuesday, 14 May Tuesday, 14 May

- — M. Samuel Picard (Fr) (24953)
(514) 111-1111
Tobby (Bosten Terrier)

Confirmed
Arrived
Done
Missed
Canceled

B X o= omm

Left message

Category

Copy

Cut

Send a confirmation emai
Send a confirmation SM5S

Print labels

PIDmE & o

Print labels/notes

Search this client

Delete

www.solutionsvet.ca




Academie

- Enter and double-check the missing information in the client file. (If you have enough time,
you could ask the client what his Communication preferences are. We will discuss this subject later.)
Double-click on the client’s name or click on the button Modify to display the Person file.

@ Person - [24954] - Solutions Vet Inc. TEST 5.7

- X
=
Person ‘ sa
sduaten: Reference no Oocheques |5
Lastname: [Smith ] Language: |l
Firstname: [John Jmt. [ ] prefered establisment Pia
JR—
1 Notes.
Address e -
Postal code: | | ity | ‘@ |_a=ee e |
civicno.: [ | street: [ || @ | comm. pref.
ot | | som | J [ comm. hat.
[Emai: [smith.john@email.ca ]
Phone(s)
Type Number Extension Note SMS ‘©
Celldar (514)555-3333 | | %] ©
» Work  |(as0)555-4087 | | | @
‘ CHN=]
Patient(s) Indude patients thatare:  [JGven  [JDeceased
Name Birth date Ky Lbs  Se,steriity Species primarybreed  Secondarybreed  Primary color  Secondary color ousce | &)
» Tobby |o6-Nov-2018 | 4,54\ 10,00 Male, Intact | canine |Englsh Toy Spaniel | <N/a> | <nja> | <hja> | J
* [ | | [ | | <nza> | <nja> | <tvia> | <rvia> [C] L

Add the contact information for the person and other information, for instance:

[ ) Supplementary information: Here is where you would mention if the person is a

veterinarian or an employee, set up their user account, apply a discount, taxes and service fees.

See Module 1 - Overview/How to log in to find out more about the search window and the
Person/Patient file.

. Comm. pref. | Communication preferences: With the Communication preferences function, your
clients will be able to let you know their communication preferences for the various types of
reminders, invoices and statements of account that they receive from you. By default, all types of
communications are checked “Accepts”. Confirm with the client’s preferences.

To learn more about this functionality, see module 17.

& Communication preferences for: Mr John Smith (24954) - Solutions Vet Inc. TEST 5.7 5] X
Email: SMS phone:  (514) 555-3333
Last update :06-May-2019
Communication Accepts Preferences
Appointment confirmation: M @a OEmail Oprinted (OPhone (O sMs text
Invoice: M ®@a OEmail Oprinted
Statement: @ OEmail Oprinted
Estimate: @al OEmail Oprinted
Message & information: M ®@a OEmail OPrinted O Phone OsMs text
Reminders: %)
» Anti-parasite reminder @al (O Email (O Printed (O Phone A
Courtesy M | @al O Email O Printed (OPhone
Courtoisie boutique M @al OEmail O Printed (OPhone
Liste statistiques T2 eoa Otmai Oprinted  OPhone
Monthly booster vacdnation M |@a O Email O Printed (O Phone
N-Valide Rappel post.-op Ligam... @al O Email O Printed (O Phone
N-Valide Rappel Revolution @al OEmail O Printed (O Phone
N-Valide Vers du Coeur @al OEmail O Printed (OPhone
P-Heartworm and parasites @al OEmail O Printed (O Phone
P-Rappel vacdn M | @al O Email O Printed (OPhone
Rappel annuel de vaccination M | @al O Email O Printed (O Phone
I y——y T = e eea Ao Son Y
et | [ ok | cose
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| _ i L . .
[ EEmiee & Communications log: This is where you would be able to view the log of all

communications sent to the client (SMS, emails, etc.). The history is also displayed in the
upper part of the screen SMS Communications. To learn more about this functionality,
see Module 16 - “animail” Communications.

7N°his7‘ You can add important notes about this client. Notes will only be displayed internally.

After having entered all information, click on Save. You will be redirected to the search
window. Then click on Close.

The Patient file
From the Client/Patient file:

- Select the patient then click on the Modify button (or double-click on the patient’'s name).

Search type

ot | — ] — 1
(® Owner [ Patient :l
OPersun Person name: ‘ | Rabies tag =: l:l Year: l:l
Ot ot | I
Wisit
ification #: | 24954| Reference # Paintrefs: [ |
Indude patients that are: Given Deceased 1 person found Animal summary Admission
= Smith, M. Johi 24954 514)555-3333 -
L: ."1\ M. John : (514) \ " Tobby Discharge
e oo owe ez Male Intact 25
6 mths | Modify
PI RSP

Enter the following information: weight, age, sex (whether intact or not), breed and patient colour.
You can update the vaccines and include a vaccination program. You can also add
the patient’s picture, their behaviour and special notes about them.

@ Patient - [40248] - Solutions Vet Inc. TEST 5.7 = X
Owner oK
- Name Address \@
| Primary > | | Smith, John | @l Close |
. Delete
£
Sex
Name: | \Male, Intact v‘
Weight: [4,54 | kg [10 | tbs  colour

o
R

Date of birth: [06-Nov-2018  v|  Age:[6m

Xray no.: ‘ | Ref#: |
Breed Behavior
Spedies: [Canine <] [é‘ Delete pictre |
| N : -
Breed: [Engish Toy Spanel v] -
[ Mixed: ‘@7‘ | weight
~ Vacdnations i
Supplementary informations Regular veterinarian = - ‘
[ Goes out Cliic: [«/A> |1 [@ complete kst o R
[[] Goes out of the country Vetarinarian: {<N A> o I 5 O Specific list Attachment .‘
Has been in a kennel ? |
g ; Add veterinarian to dinic Remove i from diinic s
No o /
nger owner e ‘
[Jpeceased

License number: l:l Year: :’
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4.3 Visits List

The Visits list allows the user to access the clients and patients’ files, as well as their medical
file. This tool helps you manage medical cases and follow the patients’ on premise.

As soon as a visit is open in the system for a patient, the veterinarian will know that the patient
has arrived at the clinic.

& Visit list = [m] X
[ stil here Veterinarian: [All v| Department: [al | From: [01May-2018 v]
[ with departure Status: [All M Room: Al v|  To: |06 May-2019 v|

Id# Ref#  Client Patient Spedies, breed Reason Assigned veterinarian Status  Depar... Room Cage Appoi... Arrival  Since Note
» 2192 Therrien, Angel-Ga... Tobby Feline, Domestic Anorexie Pepper External 0:39

24953 Picard, Samuel Tobby Canine, Boston Ter... | Boiterie Coté, Nadine External 3days

22479 |R12031 Bombardier, Shannon |Brutus Canine, Terrier Yor... |Consultation |Giannaccaro, Michel |External Sdays
Madtmatcreres | Admission Owner | cient || patent || vaccnatons || Medical fle
SveIn Comm.log || Discharge | | Appontment | | Hstory ||  Pint ||  Close

From the Visits list, select the client and click on Medical file or simply double-click on the
visit.

For more information, see module 15 — Visits List.
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5. Medical file

You have access to the medical file from the visits list or by selecting the patient, then clicking on
the visit (in the search window).

The Medical file maintenance screen will be displayed:

& Medical file - Tobby (4,54 kg/10 Ib) - [40248-1] 06-May-2019 = & X

Visit summary - Client : M. John Smith (24954) A oK
1 Save

Reason: Hitby car @ inari [Dfe Nadine C5té V‘ Close

Patient: Tobby (Male, Canine, Intact, English Toy Spaniel) > :
Weight: 4,54kg / 10 Ib [BS:5] (06-May-2019) B Department: | Sheat | SO
hoe: o e - it | vt |
. Problems list
Items to display e
@al O To-do O Transactions Gl

>> [May06450PM [pp |5 Assigned veterinarian: Dre Nadine Coté No.4368

J

|

|

D/S Date Inii.. Type Cat.. & Text(al) Reminders \
>> May064:51PM [pp |5 Hitby car W‘
1

»

Visit history Time Visit item
vew | [Rea-tme [IMedan  [06#ay-2013 [[16:51  C| | chronology | | Addfinsert | | wadify Delete Done /Sold |

In the top caption bar, you will see the following information: patient's name and weight, patient’s
identity number, visit number and creation date for the visit.

Right under this, there are numbered tabs that correspond to each visit registered in the medical file.
The reason for the visit is displayed to the right of the tabs. You can click on the various tabs to see
the information about the previous visits or you can use the arrows to scroll through the information.

Since there are several types of entries in a medical file, we will do a brief overview of the medical
file. For more information, please refer to Module 5 — Medical Files.

5.1 Entries in a Medical File

The first entries for the new visit will include all subjective notes entered when the new visit
was created, for instance the assigned veterinarian, the patient’s weight, etc.

® Medical file - Tobby (4,54 kg/10 Ib) - [40248-1] 06-May-2019 - o X
Visit summary - Client : M. John Smith (24954) 2 oK
1 Save
REa0: by A | Veterinarian: [Dre Nadine Caté <] Close
Patient: Tobby (Male, Canine, Intact, Englsh Toy Spaniel) - m—
Weight: 4,54kg / 10 Ib [BS:5] (06-May-2019) St Depaunent: Clent | {{Ghwner
" | proplemsiist
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Use the buttons on the right to enter different actions linked to the visit, such as:
group/services/products, prescription, estimate, client sale, etc.

Each entry in the medical file displays the user initials, as well as the date and time of the
entry. The application allows multiple users to access simultaneously the same visit

and to modify it. However, the application does not allow multiple users to modify the
same transaction simultaneously.

When the visit ends, the veterinarian may choose to close the visit or keep it open to later
add more information.

5.2 Attachments

Use this function to add external files to a patients’ medical file, such as lab results, digital
x-rays, etc. The application supports different types of files.

To add a file, you must select the line to which you want to attach a file then click in the paperclip
column. Then click on the Add button to choose the file you wish to attach

Items to display
@ al () To-do () Transactions 0

D/s Date Initals Type Cat.. @@ Text(al)
=> |May 06 450FM |pp Assigned veterinarian: Dre Nadine Coté No.4368

File type File description

On the next screen, you can locate on your computer the file you want to add. After selecting your
file, click on Open.

In the appropriate space, enter a description about the attachment.

VetWare / LogiVet X

Specify a description for this attachment:
| Cancel |

= |
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A new line will be displayed in the medical file, right under the selected line, indicating
the presence of an attachment. The description you just entered is displayed here.

D/S Date Initi... Type Cat.. & Text(al)
>> |May 06 4:50PM |pp S Assigned veterinarian: Dre Nadine Cté No.4368
>> |May 06 4:51PM |pp S @ Hit by car
+ Attachment (Picture - JPG): X-Ray
N =

Remember that you can display the complete list of attachments for a particular patient from the
button Attachment in the Patient file.

5.3 Prescriptions

When in a patient’s medical file, click on the Prescription button (located on the right hand side of
your screen).

® Prescription for Tobby, weight: 4,5 10,00 Ib [m] X
Selection o 1707‘(7
Description: |Baytril @y —
| | .g\ = }
Category: |<N/A> v| i§‘
Description 7 Lot # Quantity Flat charge Unit price
Baytril 150mg jco 108,25 6,48 S
» Baytril 15mg /co 107 0,80 &
Baytril 50mg /co 150,5 2,48 8%
Baytril inj. 50mg/ml fau mi 46,52 16,00 8 2,80 8
Baytril solution otique 30ml -1 60,848
Prescription
Invoice description: |Baytri| 15mg fco I Expiry: |31-May-2020
Flat charge: | 0,008| Unitprice: [ 0,808 [Presc. fee: N
T ]
| Group/Serv/Prod |
Dosage Fil - B =
r 4 T
l 1] [tebiet V] [calaate quantiy | @tee O 3 | Prescription |
Frequency Discount: 0,00 %! &Fil Renewable: f- Estimate —\
Qevery... ®@...tmes O other Total: M Print Labels: | 113 [’ﬁ]
2[Z]times per [day o] Labeltext: | &) ——
1 tablet 2 times per day for 5 days l Admission ‘ Fill
Duration Give 1 pill once a day, for days. "7 i
Discharge ‘ Here Elsewhere
for 5 3: day ~ J @ O
| et | [y Renewabl:
[AWarning message: [Keep out of reach of children ] e | Gpnt et
- | K4

Search for the medication by Description or by Category.
Select the appropriate medication and fill in the dosage and click on Calculate/Quantity.
The right amount will fill in automatically in the field.

The text on the prescription label will reflect the dosage. You can add a warning message on the
label by placing a checkmark in the box Warning Message. If there are existing messages
previously set up in the system, you can access the list by clicking on the down arrow. You can also
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create a new message by writing the text directly in the field. To save a new warning message go to
configuration> table> Warning message

To fill the prescription and print the label, you need to place a checkmark in the boxes Fill and Print
(whether the prescription is filled at your clinic or elsewhere).

6. Product sales and invoice payments

The functions Counter Sale and Client Sale allow staff to sell products* without having to
create a visit.

*This excludes the products that are set up in the catalog as “Prescription drug” or “Controlled
Substance”.

6.1 Counter Sale

The Counter Sale function allows the clinic to sell products to people that are not clients in
VetWare, meaning that the sale would not be linked to a specific person or patient. Click on
Function in the menu, then select Counter Sale... or use the shopping cart icon Perform a Counter
Sale in the toolbar:

File | Function | Catalog Report Configuration Boutique Window 7 Solutions Vet [pp]
= Reminder batches ™ & 7 e
N|  invoicelit 3 Szl WE & Drewer E / =X
[24954 Visit list
mm  Prescription ist  _ ________________________________|
Tools 3
Search.. Patient name: l:l @
Persor| Counter sale ‘ Rabies tag : l:l ‘ear: l:l
Appointment book :l Patient #: l:l
dentificg Shift :I Patient ref # l:l =l
Open cash drawer F& e v
Giv Reminder list maintenance 1 person found Animal summary \ /
Laboratory tests 555-3333 | ‘ Tobby ey
2 Caine Endlish Toy Spaniel Mala Intart

- By default, the cursor is located in the Description field.
- Enter the product description or scan the article with your barcode scanner.
- Select the appropriate product, then click on OK or double-click on the product.

# Counter sale - Solutions Vet Inc, TEST 5.7 =S |
Clent Options
ok
[print invoice automatialy ®Coupon
[ — L
st
Product LPC Qty Description Flatcharge Disc.%  Unitprice  Totalprice

‘

[

Description Qy  Flatcharge  Unitprice
» Prescription Diet Canine t/d 6ag/15 b, 3 0008 63,59%
Diet Canine £/d Bag/25 b. 15 0008 83,898
Diet Canine t/d Bag/5 b. 1] o0 27,9%
£d Pro Pack Bag/251b 2 0ms 525
t/d Smal Btes Bag/15 b, 73% 00 63598
td Smal Bites Bag/5 b, 15 0,00 8] 2,298

/dBag /8.51bs 12 0,008/ 60,998

tfd Bag/20 b. 5 0,00 § 120,99 %

t/d Bag/4 b. 11 0,00% 31,99%
Prescription Diet Feline tfd Pro Pack Bag/20 b 1 000 67,018

Diet C:

Payment
Made
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- You will be redirected to the client sale screen and the cursor will be in the quantity field (Qty).
- Enter the quantity, and then the total cost will be displayed.

- If you want, you can enter a discount percentage. The taxes and the total will adjust

# Counter sale - Solutions Vet Inc. TEST 5.7 - m] X
Client Optians
Counter sale Effective date: |08-May-2019 ~
[Oprintinveice automatically ® Coupon
[onenate | | Oetter format
Sale
Product UPC Qty Description Flat charge |Disc. % | Unitprice  Total price

052742400501 1,00 Prescription Diet Canine t/d Small Bites Bag/5 b 000 woof 27,298 24,5 %

Payment
Mode Amount To pay: 28249
" Paid: 0,00% Sub-total: 24,5 %
GST (5 %): 123§
Remainder: 2824 § QST (8,975 %): 2,45
Total: 28,24 5

- Use your tab key to add more items on the invoice.

- Note: When you use a configured barcode scanner, you can scan the product regardless of
where your cursor is located. The UPC and the description will be displayed automatically in the
appropriate fields.

- Also, when you scan several items, the system will automatically add a “1” next to each item in
the Qty field, which will allow you to sell products quickly and efficiently without having to use
your keyboard or your mouse.

# Counter sale - Solutions Vet Inc. TEST 5.7 - u} X
Client Optiens
Eromes Effective date: [08-May-2013 ~ o
[print inveice automatically (® Coupon
OneNote (O Letter format
Sale
Product UPC Qty Description Fiat charge Disc.%  Unitprice  Total price
052742400501 2,00 | Presaription Diet Canine t/d Small Bites Bag/5 Ib
777979211125 1,00 flitter Scoopable Odourlock Unscented 12 kg 0,00$ 18,19 % 18,19 §|
* \ \ [ ] \
Payment
Mode Amount @ Topay:  8367%
. Paid: 0,00% Sub-total:  72,77§
GST (5 %) 3,645
Remainder: 83,675 QST (9,975 %): 7,26 %
Total: 83,675
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- Use the el button to delete the selected line.
- If necessary, modify the Effective date field.
- If you wish to print an invoice, place a checkmark in the Print invoice automatically box

and then select Letter format or Coupon.

@ Counter sale - Solutions Vet Inc. TEST 5.7 - O X
Client Options III
Counter sale Effective date: |08-May-2013 w
[ Print invoice automatically I ® Coupon Cancel
|OneNote | (O Letter format
Sale
Product UPC Qty Description Flatcharge Disc.%  Unit price Total price
)} 052742400501 2,00 Prescription Diet Canine tfd Small Bites Bag/5 Ib 0,006 10,00 27,29% 49,12 §
TF77975211125 1,00 Litter Scoopable Odourlock Unscented 12 kg 0,00 % 18,198 18,15 §
#*
Payment
Made Amaunt To pay: LEEE)S
[ Bk LS Sub-total: 67,315
. Rounding: (0,01 %) GST (5 %): 3,37%
I 0,00% QST (9,975 *): 6,715
Total: 77,398

6.2 Counter Sale Payment

- In the Payment section (at the bottom left), click on the drop-down and select a payment
mode.

Payment
Mode UDLSE 77.39%
7 375 Paid: 7740%
IS -  oeoit Card . Rounding:  (0,01%)
R 0,005

3-3Cash
4 - 4 Master Card

- By default, the total amount to pay will be displayed in the Amount field, but you can modify
this amount if required to.

- If you need to add another payment, use the drop down menu to select another Payment
mode. Please note that there is no limit to the number of payments you can enter for the same
invoice. Since counter sales are not linked to the clients, they must be paid in full.

- Use the bi‘ button to erase all payment information and start over.
- Click on OK to close the sale operation and the invoice.
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6.2.1 Visit Payment and Client Sale

Select the patient’s visit, and then click on the Account button.
The following screen will display details of the cost of the visit and products sold:

— ] A
@ Account- Mr John Smith 24954 - Solutions Vet Inc. TEST 5.7 O x
Date Qty Description Unit price Line total Close
] Animal:
G
08-May-2019 10,00 Baytril 15ma fco 0,80 % 20,00 &
08-May-2019 1,00 X-Ray first projection, Standard Price 78,00 ¢ 78,00 § New patient
08-May-2019 1,00 Consultation - Price 81,86 § 81,86 §
08-May-2019 1,00 Bandage - Little 20,00 § 20,00 §
=
pot ansctor
Medical file
Print statement
Notes
Print invoice
intmen
Totel 4 transactions:  228,79°%
Client sale
Effective date: [03-May-2019  ~
e
]
e Tosar 229795 s
e Paid: 0,005
b s.
Remainder: 229,79 % o
Pay Down payment
[T FroUUTS [T year]s

Click on Invoice to invoice the transaction to the client account.
Or: Select the payment mode, indicate the amount paid and click on the Pay button (at the bottom).

Note: When you make a payment from a Client file, the difference will be charged to the client’s
account if they make a partial payment.
- To receive funds from a client, follow the same steps than those for a counter sale.

6.3 Invoice Printing

Click on the Options button to choose how your invoice will be printed (Letter format or
Receipt coupon).

[ Print invoice automatically

@ Receipt coupon
Olette fornat

|OI‘IENUtE |
Indicate departure Print the patient's picture Print statement
Close visits [ show as seen on invoice e
D Print notes
G T —
Effective date: |08-May-2019  ~
Payment
Mode Amount Topay:  229,79%
| Paid: 0,00%
» w
Remainder: 229,79 %
Pay Down payment
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Here is what a Letter format invoice and a Receipt coupon look like. Note that invoices cannot be
deleted or modified under any circumstances, client and clinic information will always be those valid
at the time the invoice was generated.

Clinique
Vetéerinaire
Maskoutaine Inc.

Ine. Invoice  (copy)
bodrgasrscay S 14 averwe Avril
Hysarthe, GC J2T 385 No ¥ " i X T A
Tewphone (4307712368 o: 1062 St-tyacinthe, OC  J2T 356
Date 12-Feo 2015 1él.: (450) 771-2358
SRS SR TPS: D65300RT TVa: 777NN
Facture: 1081
- 22/R bate: .Feb. 122015
1224 Calley
Lachine, QC H2H COC Mr. John Smith
1234 Colley
Core Gty  Oescription Amommt }
. 5F Lachine, GC HZ2H 202
Vet - Frod Desmarss
12FR2013 1000 Ba1dTab22 7 mg (300) ‘:;‘; Tobby - 235
100 Baytrl inpectable SOmpimt > N a
100 Radog irst pro $55.66 1,00 Bartri) imjectadle Sowy/al .,A(m s
100 Vetrap 2°in red 5280 1,00 Radivgreshie oremidre projection 5.6 8
100 Plastc Slee FR 112" 217 ﬁﬁ 1.00 Eclisse plast. droite 1 x 8" LR
ey oMK — 1.00 Gonte arth. saf-ral 7.5 X 3.6 & 2us
s = 1T 6 1.0 f‘n"v Pansehent 2 rouge 2953
oaT " "t 1.60 Consuitatien 50,00 s
5%) o 2.7 B3, (598 18.%
OST (3 979%) $374 16,00 Baytril co. 22.7 5. (590 cu.) 8.5 5
Vowk: $1508 Sous-tatal 1%.60 5
IPS(5%): 6838
12.Fab 2015 Osbk Cord $15326 TV0(S.5758): 8648
Balasce: 000 fotal: 152,07 s
Feb. 122015 Certe Dedit:  152.07 3
Solde: 0,03
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