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1. Configuration 
Inside the product catalog, identify your item as a controlled substance.

 

1.1 Track inventory by lot 
Activating this function allows you to select your lot at the time of sale. It also prevents you from ending 

up with negative inventory in a lot. 

 

1.2 Printing label lot 
You can print lot label to affix to your controlled substance. Go to « Inventory », select your lot, and click 

on « Print label ». 
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2. Sales 
2.1 Medical file 
2.1.1 Track inventory by lot activated 

 

If you have activated « Track inventory by lot », you will need to select the lot to be used at the time of 

sale in the medical file. 

 

Note that you will not be able to sell a quantity greater than the remaining quantity in a lot. In such case 

you must make 2 separate sales, one sale in a 1st lot and one sale in a 2nd lot. 

2.1.2 Track inventory by lot deactivated 

 

In case the « Track inventory by lot », is deactivated, the system will itself select the lot in which the 

inventory will be decreased. 

*** This option is not recommended for you injectable products, because when your  

bottles are empty you will have a quantity left in inventory in the system 

 due to frequent losses with each dose taken in the bottle ***  
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If the product has only one lot in inventory, obviously it will select this one to decrease the inventory. 

Be careful in such a situation, the system will sell a quantity greater than the quantity in inventory which 

will give a negative inventory to your lot. If your negative inventory is not corrected, the system will 

continue to select this negative lot during your next sales, even if other lots are available. This will have 

an impact on your controlled substance log, on your inventory and your order generations. 

 

If the product has more than one lot in inventory, the system will select by default the one with the 

closest expiration date. It will stop at 0 and draw from the next lot (if there is one). 

 

In the example above, if we sell a quantity of 3, the system will first select lot #10 (since the expiration 

date is closer). He will decrease a quantity of 1 in this lot and will subsequently use lot #16 to decrease 

the remaining quantity of the sold. 

2.2 Prescription 
2.2.1 Track inventory by lot activated 

 

If you have activated « Track inventory by lot », the different lots for your product will be displayed on 

the screen. 
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Note that your will not be able to make a prescription with a quantity greater than the remaining 

quantity in a lot. 

 

In such a case you must make 2 separate prescriptions, one prescription in a 1st lot and one prescription 

in a 2nd lot. 

2.2.2 Track inventory by lot deactivated 

 

In case the « Track inventory by lot » is deactivated, the system will itself select the lot in which the 

inventory will be decreased. 

*** This option is not recommended for you injectable products, because when your  

bottles are empty you will have a quantity left in inventory in the system 

 due to frequent losses with each dose taken in the bottle *** 

If the product has only one lot in inventory, obviously it will select this one to decrease the inventory. 

Be careful in such a situation, the system will sell a quantity greater than the quantity in inventory which 

will give a negative inventory to your lot. If your negative inventory is not corrected, the system will 

continue to select this negative lot during your next sales, even if other lots are available. This will have 

an impact on your controlled substance log, on your inventory and your order generations. 
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If the product has more than one lot in inventory, the system will select by default the one with the 

closest expiration date. It will stop at 0 and draw from the next lot (if there is one). 

 

In the example above, if we make a prescription with a quantity of 28 tablets, the system will first select 

lot #1 (since the expiration date is closer). He will decrease a quantity of 15 in this lot and will 

subsequently use lot #3 to decrease the remaining of the prescribed quantity. 

3. Order 
3.1 Qty/Format 
This field indicates the quantity of this product contained in the purchase format (e.g. 1 Bottle contains 

50ml).  

For products sold by the unit (ml, tablet, etc…), but ordered in bottles (50ml, 100co, etc...), the quantity 

should indicate the total number of units contained in your bottle. 

 

If the function « Track inventory by lot » is activated, it will be impossible to have inventory lots with a 

quantity greater than the « Qty/Format ». 

3.2 Order point 
Activate the orders for your product and enter the minimum and maximum values for your inventory. In 

this example, we tell the system to order the product when the inventory reaches 10(ml) and place 

order to reach 50(ml) in inventory. The system will generate an order for one bottle. 
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3.3 Order generation 
In your order catalog, create a new controlled substance order. 

 

The « Upload » and « Confirm » functions are non-functional for controlled substance orders. However, 

you will be able to « Receive » your order in the software when it is delivered to your establishment. 

 

4. Reports 

4.1 Controlled substances log 
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This report displays all detailed transactions for each controlled product. 

 

4.2 Controlled substances transactions inventory 

 

This report displays all summary transactions for controlled product. 
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4.3 Controlled substances sales transactions 

 

This report displays all sales transactions for each controlled product. 

 

 

 

 

 


