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1. What is messaging?

Messaging is a function allows you to communicate with your clients by email and text message
(SMS), directly from VetWare. Employees can also communicate with each other through
internal messaging. You can also receive communications from the Vet Solutions team.

Easy to use, the pre-configured message templates will be useful for confirming appointments,
sending reminders, invoices and miscellaneous communications with your clients.

2. Communication preferences

With the communication preferences feature, your client will be able to indicate how they
would like to be notified for different types of reminders, as well as to receive their invoices and
statements.

To access a client’s communication preferences:
Click on the « Communication Preferences » button located on the right side of the Person

record.
M Person - [24912] - Solutions Vet Inc, test 5.10 — X
@ Person O Company oK
Person 3
ave
salutaton: Referencero: R | Mo checues
Last name: ‘Vet | Language:
First name: ‘50“-'“0"15 | Init, | | Prefered establishment |Solutions Vet~
Last statement: |30-May-2022 Dissoc. meal plan
Address
Postalcode: [1257C2 | city: [stHyacnthe, QC v]|&
Civicno.: |2999 | Street: |bou\. Choguette | »
s | s (s |
[~ Email: |\nfo@soluﬁonsvet.m | /1, Pop-up note

The client’s communication preferences will be displayed. By default, all communication types
will have a check mark in the box under the « Accept » column, which is why it is important to
validate the preferences with your clients (e.g., when they arrive for their appointment).

You will be able to change the preferences for the following communications:

- Appointment confirmation
- Invoices

- Statement

- Estimate

- Message & Information
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The reminders section (the bottom section), which often contains several types of reminders,
can also be set up very precisely.

& Communication preferences for: Mr Solutions Vet (24312) - Solutions Vet Inc. test 5.10 O *
Email: info@solutionsvet.ca SMS phone: (877)636-5999
Last update: 12-Aug-2022
‘Communication Accepts Preferences
Appointment confirmation: Call () Email () Printed (O Phone (®) 5MS text
Invoice: Oall (®) Email (O Printed
Statement: Oall O Email ® Printed
Estimate: O all () Email (®) Printed
Message &information: @) all () Email () Printed (C)Phone (C)SMS text
Reminders: [m]
» Anti-Parasite Ol (®) Email () Printed (C)Phone
Boutique courtesy @ al () Email (O Printed (O Phone
Clinic courtesy @ al (O Email (O Printed (J)Phone
Mailing O Oal O Email (O Printed (CPhone
Post-op courtesy Oal () Email (O Printed (®) Phone
Vaccine reminder Oal (@) Email (O Printed (CPhone
Pt || ok || cancel

3. Email
3.1 Configuration

To set up a mailbox that will be used by VetWare, go to « Configuration » > « General Options »
> « Email ».

% General options

Installation File location Email Limits Printers Printing Files Other Appointment book Integration

Qutgoing Incoming

Optional user name: | [Juse same credentials than outgeing server

|
Email address: | | Email address: ‘ |
Password: | | Password: | |
Reply-to address: | | Server type: ‘@IMAP Cror
SMTP server: | | Mail server: | |
Part #: l:l Part #: l:l
[JEnable ssL Enable S5L

Keep a copy on the server (IMAP only)

3.1.1 Outgoing email

This section allows you to set up the mailbox of your choice to use for sending email from
VetWare. You just have to fill the fields with the required information. Your supplier or person
who configured your mailbox can provide you the SMTP server name as well as the port to use.

Outgoing

Optional user name: |

Email address: |

Reply-to address: |

|
|
Password: | |
|
SMTP server: | |

Port #: l:l

[Enable 5L
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*** Make sure you know your sending limit through your provider’s
SMTP server to avoid inconveniences. ***

If the information you enter is incorrect, an error message will be displayed during the sending
process.

Note that if you change the password of your mailbox, do not forget to change it in VetWare as
well.

3.1.2 Incoming email
Allows you to send a copy of the email received in your mailbox to the VetWare message centre.

& Message centre - O *
Enable new item notification on main menu From: |25—Feb—207_2 w | To: |25—Aug—2022 w |
[ refresh automatically o | MNew | | Reply | | Delete |

Message type Date From Subject Message Re... Atta..
Received (1‘ } 16-Mar-2022 2:55 ... | Khodabux, Zahur RE: Windows Update Marc... | | | |

SMS

Internal

Solutions Vet

Simply fill the fields with the required information. Your provider or the person who configured
your mailbox can provide you with the server address and port to use depending on the type of
server (IMAP or POP).

Incoming
[[] Use same credentials than outgaing server
Email address: | |
Password: | |
Server type: |©IMAP CIroP
Mail server: | |
Port #: l:l

Enable 5L

Keep a copy on the server (IMAP only)

In the setting of incoming emails, we advise you to use an email box that only your clients will
use. If this is different from the outgoing mailbox, enter it in the « Reply-to address » field in the
outgoing email section.

Outgoing

Optional user name: |

Email address: |

Password: |

|
|
|
I Reply-to address: | I
SMTP server: | |

Port #: I:l

Enable S5L
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3.1.3 Email signature
You can apply an automatic signature when sending all your « Freeform message » type emails.
Note that it is not possible to add a logo to the signature.

Signature

Solutions Vet Inc,
2999, boulevard Choguette
Saint-Hyacinthe (Quebec) 125 7C2

1-377-6356-5999
www,solutionsvet.ca
3.2 Email template

3.2.1 Email template management
Under « Configuration » > « Messaging », add a new template.

B Messaging X
| Template name Communication type Media Default | | New I
& New template X
Communication type: |Appoir|h'nent confirmation v| Media: |Emai| v| |I|

Template name: |Appo\nh11&nt confirmation | Subject: |Veberir|anan : Appointment confirmation |

Template text:

Please note that the « Freeform message » communication type can be used with the « Email »
media starting with the version 5.10 only.

Login to solutionsvet.ca website.
Since the templates will be saved on the logged-in user, we suggest that you use the clinic’s
email address, not an employee’s.

gemsterortogn  § ~

LOGIN

Username (Email)

Password

| Log Inig

Forgot your password?

Once connected, go to « Messaging » > « Template Management »

celeYe

Solutions Vet

b VetWare i ining Contact

What is animail?

Template Management .

www.solutionsvet.ca
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Click on « Add a template

Template Management

| Add a template J

Or modify an existing template

Template name Lg = Template Type Creation Date Modification Actions
Date
Appointment en | Appointment 2019-06-18 2022-02-25 ﬁ[
confirmation confirmations 09:50:20 10:28:24
Step #1 select a template type and language
Step 1: Choose the template type * Language *
Visit and vaccination reminder v O French @ English

Visit and vaccination reminder
Appeintment confirmations
Parasiticide Reminder

Customized message

The « Visit and vaccination reminder », « Appointment confirmations » and « Parasiticide
Reminder » template types cannot be modified.

Please note that the « Customized message » template type allows you to write the text you
want.

Your message (max 2000 characters)

Step #2 Clinic contact information

Step 2: Add your establishment coordinates - address and phone (if not included in the logo)
@ Automatic entry
O Manual entry

P

By selecting « Automatic entry », the contact information for your establishment that currently
appears on your invoices will be used.

Make sure that your coordinates (address, postal code and phone number) are correct in your
VetWare software (ldentification #: 1), because these coordinates will be used by the Google
geolocation function.

Solutions Vet Inc. test 5.10
2999 boul. Chogquette, CP 608
St-Hyacinthe, QC 125 7C2
(877)636-5939
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The « Manual entry » function is very useful if you want to enter the coordinates of a branch
other than the one where you are at the time you are editing your template. Simply enter the
full address and phone number in the text box.

Step #3 (Optional) Uploading the logo

Step 3: Upload your logo 510x130

Choisir un fichier | Aucun fichier choisi

Previous uploads

% o 9 O Nologo

Solutions Vet

It is important to respect the dimensions for the logo size: 510 x 130 pixels.
Step #4 Template name

Step 4: Template name *

[_ Savei [ Camoeli

Enter the name of your template and save it.
Click on « See the result » to have a preview of your template.

See the result  See HTML Code

D0 >

Solutions Vet

Dear {%FirstName%} {%LastName%7},

This message is the appointment confirmation for {%AnimalName®:}, at
{o6ApPtTimeAMPMSS} on {%ApptDateDaylong% ), {%ApptDataMonthLonga}
{%oApptDateDay e, {%ApptDateYearda}.

Below is a link from "Google Maps"” where you can find the clinic's location.

Find our clinic with Google Maps
L ’ {%ClinName%}

Falm 12%0ClinAddroe]
{%ClinCity%} {%ClinPC%J}
{%ClinTel1%:}

O nlmOIl FPowered by Solutions Vet inc.

If you no longer wish to be included in this email list, please reply to this message with the
weord UNSUBSCRIBE in the subject line or contact us by phone.

www.solutionsvet.ca
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3.2.2 Exporting the template to VetWare
You will need to export your email template to VetWare once it has been saved on
solutionsvet.ca

To do this, click on « See HTML code », then « Select code ».
Then, right-click in the HTML code rectangle and select « Copy ».

See the result JSee HTML Code

K!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Strict//EN" =
[*http://www.w3.org/TR/xhtml1/DTD/xhtmll-strict.dtd">

khtml xmlns="http://www.w3.0rg/1999/xhtml™ xml:lang="fr" lang="fr">

tchead>

<meta http-equiv="Content-type” content="text/html;charset=UTF-8"/>
<title>Sujet< >
<style>
*{margi adding:@; font-family: Lucida, Verdana, sans-
serif; color: «3b3b=b font—sue-ux,‘
/s

tkbody style="background-color:#ffffff; color:#3b3b3b;padding-top:16px;™>
Cul+C

CTYPE html PUBLIC

"background-color:#daddda;" width="16"><img
folettres-html/images/trc
width="10" height="18" /></td>

!-- CONTENT -->
<td style="background-color:#daddd4;"
idth="18"> </td>
<td style="background-color:
<table cellpadding="0"
<tre<!- CLINIQUE
<td style="background-

lcolor :#FFf;" width="510">

<img

idth="518" height="
[src="http://wwm.solutionsvet.ca/sn_uploads/directmail_images/16Logo.jpe"> i

</td>
‘ | select Code J

In VetWare go to « Configuration » > « Messaging ».
Select the template that needs be configured.
Select the template text, then click « Paste »

» Appointment confirmation emai Appoeintment confirmation Email Delete
Customized messages Freeform message Email O Save
estimate Estimate Email
Grooming appointment confimration Appointment confirmation Email |
Invoice Invoice Email
M: libre: Freeform SMS (| L

Communication type: |Appownh'nentoonﬁrmaﬁon v‘ Media: |Ernai| Ev|

French English

Template name: ‘Appoinhﬂent confirmation email | Subject: |\c'enerinary : Appointment confirmation | Comm test

ICLEEER SRl on: 022-07-04 11:26:01 AM. This template has 5851 character(s)
Prewew

Once you have pasted the HTML code, save your template.

Template text: |Modiﬁed by Solutions Vet on:2022-08-25 11:47:43 AM, This template has 5835 character(s)

Do the same with your French HTML code.

Since the software requires a template in both languages, make sure you have a template under
both the French and English tabs.

www.solutionsvet.ca
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*Note : If your customers is only English-speaking, and you do not want to create a French
template, paste the HTML code of your English template under the « French » tab.

3.3 Sending email

3.3.1 Appointment confirmation
Only « Appointment confirmation » type templates can be sent.

Template name Communication type Media Default
Appointment confirmation email | Appointment confirmation | Email | ~

In the context menu of the appointment select « Send a confirmation email ».

Dr John Dolitde Su
Wednesday, 17 August Wednesd:
En) (24912)
Mr Solutions Vet (En) (24912)
(877)636-5999
Heidi (Great Dane)

Confirmed
Arrived
Done
Missed

Canceled

B X = mm

Left message
Category 3

Copy
Cut

Send a confirmation Ema\l.!l

Send a confirmation SMS

Print labels

9 Ioe 4 D

Print labels/notes

P Search this client

Delete

x

Once sent, a message will confirm the sending of the email.
VetWare / LogiVet >

The confirmation email has been sent to the following client:
Solutions Vet

Once the email is sent (if the client has an email address on file), an icon will appear on the left

side of the appointment =)

=2 Mr Solutions Vet (En) (24913)
(877)636-5999

In order to send an appointment confirmation by email, you must first create your template.

Under the « Configuration » > « Messaging », make sure you have a default template selected
for sending appointment confirmation by email.

www.solutionsvet.ca
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B Messaging =

0 Default Messages

Appointment confirmation by email: |Appoinh'nent confirmation email G

Appointment confirmation by SMS: |SMS Appointment confirmation w | Close

Invoice by email: |Irwoioe v|

Statement by email: |Siabement - |

Estimate by email: |estmate

When the client confirm that he will be attending to his appointment, add the status
« Confirm » to it.
& B M, Solutions Vet (Fr) (24212)
(877)636-5992

Note that you can also use your templates for batch confirmation.
It is suggested that you do not activate the « Confirm appointments after send » function.

® Batch appointment confirmation

From: Friday, August 26 2022 - Indude confirmed appointments Confirm appointments after send
To: |Friday, August 26 2022 - Indude confirmable appointments only

3.3.2 Reminder(s)
Only the « Reminder » templates type can be sent.

Template name Communication type Media Default

Vacdne | Reminder Email | O

Go to « Function » > « Reminder batches »
Select a batch to sent

Under « Sending by email », select your template
Then click « Send »

& Reminder batch / Mail merge X

Management/printing of batches Patient batch generation
Nat sent o answer Client reminder
Osent o visit [Patient reminder Date from: [01-1ul-2022 | To:[16-3ul-2022 v|

Uist by reminder type List by generated reminder batch

Reminder type Batches Number Sent

» mﬂmbmmg | 1 1 0

[ Group reminders for a cient @ splitby languages View deleted remingers | | view Divide batch Delete
[ Group reminders for a patient (O split by species, languages
printing | Sending by emai JExporting

Rmd, aniail template: €3 [~]
Announcement email
Vi e

= Sl

Once the reminders are sent, they will be marked as « Done » in the client’s file.

www.solutionsvet.ca
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& Modify reminder for Heidi - Solutions Vet Inc., test 5,10 X

Add a reminder for the dient II'

Reminder type: |\|'ECCII"IE reminder ~ ‘ | Cancel ‘

Days: | 313| Date: |04-Jul-2023 ]

Person responsible: |<N,J'A>

Contact: |Dwner - Vet, Mr Solutions i ‘

Mote: |DHPP, Rappel 3 ans

’ Done

[ client reply
[ client visit
[l cancelled

To follow up on your reminders, refer to section 3.2 of the training module #2.
3.3.3 Freeform message

Only the « Freeform message » templates type can be sent.

Template name Communication type Media Default
Prescription |Freeforrn message |E|nai| | O

On the client or animal, select « Send an email » in the context menu.
E|-j__ Vet, Mr Solutions 24912 (877)636-

Heidi i anNR.D1MAINeRTE  Canina

e Copy the information for the appointment book
‘:l <<« Test Print client label
o
“ar Tom Print address label

Print patient label

Transactions by date report...

Transactions by product/service report...

| Send an email... |

| Send a SMS..

Select your template. Note that the template selection is not mandatory, you can write your
own message.

You can also add an attachment to your email with the icon

When you are ready, click on the icon to send the email.

www.solutionsvet.ca
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& Message Centre - New - m} X
Message type This message will be sent to
Clientname:  Mr Solutions Vet >
Cisms

Client email:  info@sclutionsvet.ca

(®) Email Template: |Prescr||:lhon i

Subject: |\¢'eherinary : Prescription ‘

Message to send

Hella Mr Solutions Vet, the prescription for Heidi is ready. You can pick it up at the reception during our opening hours.

olutions Vet Inc. A
2993, boulevard Choquette
Saint-Hyacinthe (Québec) 125 7C2 o

3.3.4 Invoice

Only the « Invoice » templates type can be sent.
Template name Communication type Media Default
Invaice | Invoice | Email |

Under the « Configuration » > « Messaging », make sure you have a default template selected
for sending invoice by email.

B Messaging X

0 Default Messages

Appaointment confirmation by email: |Appmnh'nent confirmation email

Appointment confirmation by SMS: |SMS Appointment confirmation

- Invoice by email: |Invu\c&

Statement by email: |5mbement

Estimate by email: |ashmahe

When paying or printing an invoice, a window will appear.
You will be able to make a selection for sending the invoice.

B Use the client's communication preferences X

Confirm the choice of communication preference for this operation:

O Mone

(CPrint Preview document

®zna

Confirmation of dient information

Email: |info @solutionsvet.ca | Refused

L

www.solutionsvet.ca
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3.3.5 Statement
Only the « Statement » templates type can be sent.

Template name Communication type Media Default
Statement | statement |Email |

Under the « Configuration » > « Messaging », make sure you have a default template selected

for sending statement by email.
B Messaging *

0 Default Messages New
’ :
Appaintment confirmation by email: |Appointrnent confirmation email i Delete
Appointment confirmation by SMS: [SMS Appointment confirmation ~| -~
Invoice by email: |Invoice [ |
’Smtement by email: |Stahement v|
Estimate by email: |esﬁmabe i |
When sending a statement, a window will appear.
You will be able to make a selection for sending the statement.
B Use the client's communication preferences X
Confirm the choice of communication preference for this operation: E
Onee
OPrint Preview document
@ens
Confirmation of dient information
Email: ||nfo@soluhonsvet.m | Refused
3.3.6 Estimate
Only the « Statement » templates type can be sent.
Template name Communication type Media Default
Estimate |Estimate |Emai |

Under the « Configuration » > « Messaging », make sure you have a default template selected
for sending estimate by email.

B Messaging =

0 Default Messages Mew
» A
Defaults...
Appaintment confirmation by email: |Appcinh'nent confirmation email Delete
Appaintment confirmation by SMS: |SMS Appointment confirmation e | Close .

Invoice by email: |Immice v|

Statement by email: |Smtement v|

. Estimate by email: |estimabe v|

www.solutionsvet.ca
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When sending an estimate, a window will appear.
You will be able to make a selection for sending the estimate.

B Use the client's communication preferences x
Confirm the choice of communication preference for this operation: III
Otene
O Print Preview document
e
Confirmation of dient information
Email: |info@soluﬁonsvet.m | Refused

3.4 Incoming email

If you have configured incoming emails (see section 2.1.2) they will be received in your message
centre.

Catalog Repert  Cenfiguration  Boutique  Window 7

R e T" RN
& Message centre — O *
Enable new item notification on main menu From: |25-Feb—207_2 w | To: |25—Aug—2022 w |
[ refresh automatically o | New | | Reply | | Delete |

Message type Date From Subject Message R.. Atta..

Received (1) )} 24 Aug-2022 4-:32 PM M. Solutions Vet (24...  RE: Veterinary - Appoint.._ | 1 will be at my appointment with Heidi| i | &

Internal

Solutions Vet

4. SMS (text message)

4.1 Subscription

You must be subscribed to the two-way messaging (SMS) via VetWare in order to use this
function. Three packages are available and include sending and receiving text message (SMS) in
Canada as well as a dedicated number for your establishment. Contact one of our support
agents to obtain more details and the subscription form.

4.2 SMS (text message) template management
Under « Configuration » > « Messaging », add a new template. Select the communication type
and media « SMS », the name of your template, then save.

L] X

‘ Template name Communication type Media Default | | New |
5 New template X
C type: [Appointment confimation v]  Media: [sms ] [ x|
French English Cancel

Templat name: |Appointment confirmation | Field: |

v msert |

Template text:

(0/159)

www.solutionsvet.ca
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Please note that only the « Appointment confirmation » and « Freeform message » can be used
with the « SMS » media.

To enter the text, select your SMS template from the list of your templates and enter your text
in « Template text » field. Note that there are 4 fields available for you to insert in your text.

Communication type: |Appoinh11entconﬁrmaﬁon v| Media: |5MS v|
French English
Template name: |Appoinh11ent confirmation SM5 | Field: |{%Appt‘|’|me24%} v| | Insert | | Comm, test |

| Paste |
Template text: [Bear {2&FulName%s}, This message is to confirm {%AnimalName%}'s appointment on {%ApptDate %) at
{%uApptTime24%:}. To confirm, please call at 1-877-636-5999 Preview

(151/1589)

4.3 Sending SMS (text message)

4.3.1 Appointment confirmation
Only « Appointment confirmation » templates type can be sent.

Template name Communication type Media Default
SMS Appointment confirmation |Appointmer1t confirmation | SMS |

In the context menu of the appointment select « Send a confirmation SMS »
Dr John Dalitte Surgel
Wednesday, 17 August Wednesday,
Mr Solutions Vet (En) (24912) I
|i (877)636-5999
Mr Solutions Vet (En) (24912)

(877)636-5999
Heidi (Great Dane)

Confirmed
Arrived
Done
Missed

Canceled

E X mmm N

Left message

Category [
Copy

Cut

Send a confirmation email

Send a confirmation SMS

Print labels

'EI'E']|::IEI#|£'

Print labels/notes

P Search this client

X

Delete

www.solutionsvet.ca
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Select your template and modify the message text as needed, then click on « Send »

@ 5MS Communications - Mr Solutions Vet = 4
[ | Date & |User B
bd © Date: Older
Date: Last Month
Template: | SMS Appointment confirmation -
New message: |Hello Mr Solutions Vet this message is to confirm Heidi's

appointment on Wednesday, 2022-08-17 at 08:00 AM. To
confirm, please call at 877-636-5999

Ready

Once sent, un message will confirm the sending of the SMS.

VetWare / LogiVet 4

o The message was sent.

Once the SMS has been sent (if the client has an « SMS » cell phone in his file), an icon n will
appear on the left side of the appointment.

B M. solutions Vet (Fr) (24912)
(877)636-5299

In order to send an appointment confirmation by SMS, you must first create your template.

Under the « Configuration » > « Messaging » tab, make sur you have a default template for

sending appointment confirmation by SMS
] *

0 Default Messages LET
i
Defaults...
: . M
Appointment confirmation by email: |Appoinh11ent confirmation email w | I 0K E| O Delete
Appointment confirmation by SM5: |SMS Appointment confirmation C - | ] Fom
Invoice by email: |Invoioe w | D_
i O
1t by email: | it v| D—
Estimate by email: |Esﬁmate ~ | hd
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When the client confirms that they will be attending to their appointment, add the status

« Confirmed » to it.

/ | M. Solutions Vet (Fr) (24912)
(877)636-5299

Note that you can also use your templates for batch confirmation.
It is suggested that you do not activate the « Confirm appointments after send » function.

& Batch appointment confirmation
|
From: Wednesday, August 312022 - Indude confirmed appointments Confirm appeintments after send

To: Wednesday, August 31 2022 - Incude confirmable appointments only

4.3.2 Freeform message
Only « Freeform message » templates type can be sent.

Template name Communication type Media Default
Prescription |FreeForrn message |5MS | |:|

On the client or animal, select « Send a SMS » from the context menu.
=- 1L vet, Mr Solutions 24912 (3776

opy the information for the appointment book

W #EER]
.:. zzz T Print client label
t=l Tom Print address label

Print patient label

Transactions by date report...
Transactions by product/service report..,

Send an email...

Send a SMS... , |

Select your template, if necessary. Note that the template selection is not mandatory, you can
write your own message.

This message will be sent to
Client name: Mr Solutions Vet
ClientSMS:  (877)635-5999

Template: |Prescription w
<N A=
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When you are ready, click on the icon to send the SMS.

% Message Centre - New - O X
Message type This message will be sent to
Client name: Mr Solutions Vet 0O
® sms ) .
Client SM5:  (877)535-5999
O Email Template: |Prescripﬁor| ~

Message to send
Hello Mr Solutions Vet, the prescription for Heidi is ready. You can pick it up at the reception during our opening hours.

(122/159)

4.4 Receiving SMS (text message)
Since the SMS number used is dedicated to your clinic, your client’s responses will be sent to
your message centre.

File  Function Catalog Report Configuration Boutigue Window 7

e .
D] g ;-{'E’
D )
& Message centre - O *
Enable new item notification on main menu From: |28-Feb—207_2 ~ | To: |30—Aug—2022 ~ |
M1 Refresh automatically o | New | | Reply | | Delete |
Message type Date From Subject Message Re... Atta..
» 27-Jul-2022 1:38 PM M. Solutions Vet (249_.) |Thankyou|wi||pickupmypackage..| | |

-~ Received (1)

- Email
- Internal

- Solutions Vet

www.solutionsvet.ca




Academy

5. Internal message

You can send a message to a colleague or group of colleagues via internal communications. This
user will receive your message and a notification will appear in their menu bar in few seconds or
the next time they log in. They will then be able to reply to you.

5.1 Sending internal message
To send a message to a colleague, open the message centre and click « New ».

& Message centre - O *
Enable new item notification on main menu From: |28—Feb—207_2 w | To: |31—Aug—2022 w |
[ Refresh automatically 9 ‘| New | | Reply | | Delete |
Select the « Internal » message type and the person(s) you wish to send a message to.
B Message Centre - New - o x
Message type This message will be sent to
Filter: | Selected
Ossms ®1nternal . John Dolittle
() Email (O solutions Vet e Eis
Dominigue Therrien ~
Gregory House

John Smith

Maya Landry

Michel Giannaccaro

Michelle Dagenais

Nadine Coteé v

4] (4] v [¥]

5.2 Receiving internal message
Only the person selected when sending an internal message will receive a notification.

8 Message centre - O X
[~ Enable new item notification on main menu From: |28-Feb—207_2 w | To: |31—Aug—2022 w |
[ refresh automatically o | New | | Reply | | Delete |

Message type
Received (1)

Date From Subject Message Re.. Atta..
} 31-Aug-2022 9:00 ... | Solutions Vet Training |Dnn‘tfnrgetﬂ|eh'a'i|gsdn:lhledt... | 1 |

Solutions Vet

5.2.1 Data backup

In the internal message section, you may also see a message indicating that your backup files
are missing or saved more than 24 hours ago. It is then important to contact us without delay to
verify your backup configurations.
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® Message center - O X

Enable new item notification on main menu From: |01-Apr-2022 w | To: |01—May—2022 w |

Message type Date From Subject Message Re.. Atta..
- Email » 07-Apr-2022 6:0... Solutions Vet Inc. |WARIIHG— L !'I'he {atabase backup files are ... | O |

Selected message detail (Internal)

Subject: |WARNING - Datat backup

Message: |The database backup files are not found or more than 24 hours old.
Please contact your administrator or call Solutions Vet to get it fixed.

Read: <NjA= Replied: <M/A=
Please note that Solutions Vet does not have a copy of your databases backup, so it is your
responsibility to make sure you have a copy outside the clinic. For more details on this function,

contact us.

6. Solutions Vet communication
The Solutions Vet team can also send you messages (updates available, information on new
features, etc...) via the message centre.

% Message centre - m} X

Enable new item notification on main menu From: ‘ZB-Feb—ZOZZ ~ | To: |31—Aug—2022 ~ ‘
[ refresh automatically (j ‘ Mew | | Reply | | Delete |

Message type Date From Subject Message Re.. Ata..
Received (1) » 07-Jul-2022 10:38 ... | Solutions Vet VetWare update available |A|lev||:ﬂl‘h= of VetWare is nu'm‘ O ‘
L 55
- Email
Internal

- SMS

- Email

- Internal

i Solutions Vet
- Deleted

Selected message detall (Solutions Vet)

Subject: |VetWare update avaiable

Message: |4 new update of VetWare is now available ~
In order to install the new update, please contact one of our agents to schedule an appointment.
Please allow approximatedy 1 hour for the installation. During this penied, you will not be able to use VefWare.

Soluticns Vet team
T. 1877-636-5999
cdmy. com
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7. Communication log
By viewing your client’s communication log.

0 Message centre

Enable new item notification on main menu From: |0?—Mar—207_2 b | To: |0?—Sep—207_2 e |

[ Refresh automatically ’ Mr Solutions Vet Reply Delete

You will be able to see the messages you have received from your client.

& Message centre - O *
Enable new item notification on main menu From: |0?—Mar—2022 w | To: |0?—Sep—207_2 w |
[ Refresh automatically Mr Solutions Vet Reply Delete
Date From Subject Message Re.. Atta..
Messages that the clinic has sent to the client will also be displayed.
0 Message centre - O X
Enable new item notification on main menu From: |0?—Mar—207_2 w | To: |0?—Sep—2022 w |
Refresh automatically Mr Solutions Vet Reply
Date To Subject Message Re... Atta..

07-5ep-2022 11:30 AM | Mr Solutions Vet (24912) | Invoice from Solutionsvet #27... |(Message generated automatically from a t... | O |
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