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1. Initial configuration

In order to activate laboratory integration, you must ensure that you have version 5.7 or higher of
VetWare. Contact our team to schedule an appointment to install the update at your establishment.

e Under Configuration > General Options > Integration

e Available for Abaxis/Zoetis, Biovet, Antech, Idexx, and Heska

e Adjust the user profile to access it as needed.

e Activate the supplier(s) you have chosen and add the configurations provided by our team or by
the laboratory.

® General options X

Installation File location Email Limits Printers Frinting Files. Other Appointment book Integration
18 Enable integration with Vetscan FUSE

API Address: |hm:s:ﬂvetsmnmﬂnect.zceﬁs.mm

Biovet integration
18 Enable integration with Biovet

Clinic APT key: |

Antech (Biovet 2.0) integration
18 crable integration with Antech (Biovet 2.0)

Password: |seesssss Validate

Idexx integration
18 cnable integration with VetConnect+

8 Add veterinarian/employee discount when sending a request

Heska integration
18 Enable integration with Heska DCU

OK Cancel

e Open the laboratory tests window (beaker icon). This step allows you to connect to the
laboratory for the first time, which will provide a list of all the tests made available by your
supplier in VetWare.

File  Function Cataleg Report Configuration Boutique Window 7 Solutions Vet [pp]

QS EFRK YT a

[-.%/;;é Drawer:  Hospital (5415) v|
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1.1 Abaxis/Zoetis

In order to configure the Abaxis/Zoetis laboratory, you must obtain the « Fuse » / « Hub » from the
supplier. Contact your Abaxis/Zoetis representative for more information.

Once the « Fuse » / « Hub » has been installed, activate the integration in VetWare using the

information provided by your Abaxis/Zoetis representative.
Abaxis [Zoetis integration
{8 Enable integration with VetScan FUSE

API Address: ‘htms:ffvemanconnect.znehs.ocm

User name: ‘ |

Password: ‘ F——— |

API Address: https://vetscanconnect.zoetis.com/
Username: Enter the Client ID of your « Fuse » / « Hub »
Password: Enter the Client Token of your « Fuse » / « Hub »

Click on the beaker icon to allow VetWare to connect to the laboratory for the first time and retrieve the
complete list of their tests (code and description), then proceed to step 2.
If you get the following error, it means that VetWare is unable to connect to the laboratory.

VetWare / LogiVet X

A The laboratory supplier configuration is invalid or the service
{‘ o ": is currently unavailable for:
ABANIS

Please verify the accuracy of the data entered for the laboratory configuration. Contact our team to
complete the configuration if necessary.

1.2 Biovet

In order to configure the Biovet lab, you must obtain your API key from the provider. Contact your
Biovet representative for more information.

Once you have your API key, activate the integration in VetWare with it.

Biovet integration
B Enable integration with Biovet

Clinic APT key: | |

Click on the beaker icon to allow VetWare to connect to the laboratory for the first time and retrieve the
complete list of their tests (code and description), then proceed to step 2.
If you get the following error, it means that VetWare is unable to connect to the laboratory.

VetWare / LogiVet X

Ik The laboratory supplier configuration is invalid or the service
" is currently unavailable for:
BIOVET

OK

Please verify the accuracy of the data entered for the laboratory configuration. Contact our team to
complete the configuration if necessary.
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1.3 Antech

In order to configure the Antech laboratory, you must have VetWare version 5.10 or higher and obtain
your login credentials from the supplier. Contact your Antech representative for more information.
Once you have your login credentials, activate the integration in VetWare using them and validate the
connection.

Antech (Biovet 2.0) integration VetWare / LogiVet X
B Enable integration with Antech (Biovet 2.0)

Clinic ID: | |
The credentials are valid

User name: |

Passneds | P —— | [ Validate ]

If the information entered is incorrect, a warning message will be displayed.

VetWare / LogiVet s

1 Antech (Biovet 2,0): invalid clinic ID, user name and/or
password

aK

Click on the beaker icon to allow VetWare to connect to the laboratory for the first time and retrieve the
complete list of their tests (code and description), then proceed to step 2.

File | Function | Cataleg Report

e Reminder batches

% Invoice list

Visit list

Prescription list ONLY FOR CLINICS THAT WERE ALREADY INTEGRATED WITH BIOVET
Tools »  PREVIOUSLY

Search...

Counter sale Once the configuration is complete and functional, go to « Function » >

Appointment bock « Lab test conversion »

Shift
Open cash drawer F&
Reminder list

Laboratory tests

Lab tests conversicn

Message centre

SMS Statistics

This table allows you to convert all Biovet tests configured in VetWare to Antech tests.
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Select the Antech supplier test corresponding to the Biovet test from the drop-down menu. Then save.
@ Conversion Table Biovet / Antech (Biovet 2.0) — (] X

B Indude invalid services

Expand al Collapse al

Biovet Supplier test  Biowet Description I Antech (Biovet 2.0) Supplier test Antech (Biovet 2.0) Description
=l Service: Biovet Blood tests
=l Price schedule: Biochemical Profile félin
DFEL-20002 Complete profile FEL [BV 1

save Convert Close

CSABD0S Adult Wellness Chem, CB

|csas004] | search
Code Test
CSABD0S |Adult Wellness Chem,CBC w/SDMA

Then select the « Price Schedule » line and click on the « Convert » button to change the supplier and
code in your service catalog.

@ Conversion Table Biovet / Antech (Biovet 2.0) = m} x

18 indude invalid services

Save Convert Close
Expand all Collapse all
Biovet Supplier test  Biovet Description I Antech (Biovet 2.0) Supplier test Antech (Biovet 2.0) Description
[= Service: Biovet Blood tests
3 n

Complete profile FEL [BV1002] Adult Wellness Chem,CBC w/SDMA

Si vous ajouter de nouveaux tests pour Antech vous devrez allez les configurer directement dans le
catalogue de service.

1.4 Idexx

In order to configure the Idexx lab, you must have your VetConnectPlus account credentials (username
and password). Contact your Idexx representative for more information.

Once you have your credentials, activate the integration in VetWare using them.
Idexx integration
B Enzble integration with VetConnect+

User name: | |

Fem=mrit | P — |

B 2dd veterinarian/employee discount when sending a request

Click on the beaker icon to allow VetWare to connect to the laboratory for the first time and retrieve the
complete list of their tests (code and description), then proceed to step 2.

If you receive the following error, it means that VetWare is unable to connect to the laboratory.

VetWare / Logivet *

.I\ The laboratory supplier configuration is invalid or the service
! = is currently unavailable for:
IDEXX_EXT

oK

Check that the data entered for the laboratory configuration is correct. Contact our team to complete
the configuration if necessary.
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1.5 Heska

In order to configure the Heska laboratory, you must have your supplier install the Heska DCU software
on one of your workstations. Contact your Heska representative for more information.

Also, make sure that all your workstations in the clinic have network access to communicate with the
workstation where the Heska DCU software has been installed.

Once the Heska DCU software has been installed, contact the Vet Solutions team to complete the
activation of the Heska integration.

Heska integration
B Enable integration with Heska DCU

XML output folder: | |

PDF output folder: | |

2. Services configuration

The configuration of your services is identical for your various laboratory providers, except for your
services for Biovet.

On your service, check the « Laboratory test » box. You will then see a new column « Lab. » appear.

& Service / Procedure.

~Service explorer

Description Invoice description
Dindude invalid services = B

= French: [Biochimie | [Biochimi |

N — )
Revee e o) o roden  [penery |
Search results: & Post-Sale updates
| [ invalid [CJonly for group Xray () Deceased
Description
b|l§nd1:l'uiry (Ondiude on cremation report 18 Laboratory test (O sterile

Category: [Laboratory ]

Logs: [<hja> ~]

(] Force price schedule selection in Groups { Services / Products
Price schedule SOAP  Applicable taxes

Cheek/ Uncheck all species

/ Description (French)  Description (Enlish) Price Vis. To Reminder

IS i rcuiier Regular price 115,00 @ |..

o @

In the drop-down menu, select the provider to whom the laboratory analysis request should be sent,
then click on the « + » button to access the drop-down menu containing the list of tests offered by the

selected provider.
Price schedule  SOAP  Applicable taxes

Chedk/ Uncheck all species
.4 Description (French) Description {English) Price Vis. .. o Too Reminder Labo.l A cC F z T @
! > _
o] O Ju.. ae Supplier: ‘ ~
ABAXIS
Test Antech (Biovet 2.0) ‘
Biovet
Heska
Tdexx Ext
Idexx Int
+ || -

B show all descriptions
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Then select the test (you can enter the test code to find it more quickly).
Price schedule SOAP  Applicable taxes
Check{ Uncheck all species

/ Description (French) Description (English) Price Vis. To Reminder Labo. A C F z T @
i “ —

o O |u.. ] Suppier: [ABAXIS -]

Test
% / Comprehensive Diagnostic

Comprehensive Diagnostic

B show all descriptions

You can select more than one test for the same price schedule (e.g., Hematology + Biochemistry + T4).
" Price schedule s0AP Applicable taxes | B . .
Checkf Unchedk all species

/  Description (French) Description (English) Price Vis. .. .. To .. .. Reminder

Prix régulier Regular price

Test

CBCP | Hematx iCell
CDF / Comprehensive Diagnostic
T4 | Thyroxine{T4)/Cholesterol Test

=

2.1 Biovet services configuration
Having different test codes for distinct species for the same laboratory test,

Total bilirubin [CT!

) Total bilirubin [CT090]
DMAC-40018  |Total bilirubin [CTOS0]
DREP-40019 Total bilirubin [CTO90]
DFEL-40003 Total bilirubin [CTOZ0]
DCAM-40011  |Total bilirubin [CT030]
DBOV-40065 | Total bilirubin [CTOS0]
DEQU-40048 | Total bilirubin [CT0S0]

the configuration of services for Biovet requests will be slightly different.

You will need to create a price list for each type of service you offer.
Price schedule SOAP  Applicable taxes

Chedkf Uncheck all species ‘

7 Description (French) Description (English) Price Vis. .. .. To .. .. Reminder Labo. A
» 1 Profil Biochimique félin ical Profle (120,00 @ .. 0 0@ @ (41} n
2 |Profil Biochimique canin CaninEIBiodﬂemiaI Profie (120,00 @ |... | o o/@ @ [6}] O

8-
o@ -
o|g ~
o|d -~
o e
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Then match the test code corresponding to the species.
DCAN = Canine

DFEL = Feline

DOIS = Avian

DREP = Reptile

Price schedule SOAP  Applicable taxes
Chedk/ Uncheck all species

f Description (French) Description (English) Price wis. .. .. To .. .. Reminder Labo. A C

Profil Biochimique félin Feline Jiochemical Profile | 120,000 « |.. | 0| O]«

2|Profil Biochimigue canin | Canine Biochemical Profile | 120,00 @& | ...

3. Create lab request

To create a laboratory request, simply sell a service associated with a laboratory provider.

When the service is sold, it will be charged to the customer's account and the
« Laboratory test creation » window will open.

8 laboratory test creation K
|

ER——
e

Sclected tests:
Category Code Name Description
» Chemistry CDP ALB, ALP, ALT, AMY, BU... Comprehensive Diagnostic
Hematology CBCP  |BAS, BAS%, EOS,EOS... |Hematology-OptiCel
Chemistry T4 CHOL, T4, HEM, LIP, ICT | Thyroxine(T4)/Cholesterol Test
[ Hide unused spedies/breeds
Selected patient Test supplier mappings
Species: [Canine | |pos ~] &
Breed: |GreatDane | [srvinz ~]
Gender: |Female, Intact | |Female ~] &
Test nate: a
v

oK Cancel

Validate the information for the test ordered, associate the species and sex/sterility of the animal with
the supplier links (the system will memorize them as you use them). The association of the breed is
optional.

In the « Test note » field, you can enter a reference number and notes (to describe a lesion or the origin
of a mass, for example). This note will be added to the requisition form that will be provided to you for
sending your sample to the laboratory.

Click on the « OK » button to send your request to the supplier and/or your clinical diagnostic devices.
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*** This window allows you to create the request in the VetWare laboratory window. If you close or
cancel this window, your request will not be sent to the VetWare laboratory window or to the

supplier. This means that the result cannot be retrieved by VetWare to be added to the patient's file.
kkk

When the results are available, an attachment will be inserted in the test line in the medical file.

>> |250ct. 16:11 P @ IDEXX Blood tests - IDEXX Biochemical EXT1 (With SDMA)
+ Attachment (External PDF document - PDF): CHM17

3.1 Idexx
After creating the request, a new window will open to finalize the order; select the veterinarian (do not
use accents), enter a note, if necessary, then click on « Order ».

& Submit Idexx Test Order - Solutions Vet Inc. - a X

IDEXX DIAGNOSTICS

TOBBY PICARD
40247

IDEXX VetLab Station CBC (CBC)

IDEXX VetLab Station Chem20 (Chem15+Lyted)

*Veterinarian

Please enter

et m
Fermer

*** This window allows you to send the request to your Idexx VetConnectPlus.
If you close this window, your request will not be sent to the Idexx supplier.
This means that the result cannot be retrieved by VetWare to be added to the patient's file. ***

vetware.cdmv.com
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When ordering the test from Idexx, a PDF file (Request) will open. Print this file and attach it to your

sample when sending it to Idexx.

[ 1~V oV 4 Requisition #100040335
B B AN Tobby

Details
‘Callection Date: 1072522009
Previous Reference
s
‘Order Notes
LUVRTTER
e Tests
CHEMISTRY SEVENTEEN (8232 CHM17)
Tobby @o2en -
Q- e——
—
g 1y Denuoin)

Logivet Integration Testing CA East (07
196)

§ApaEy

—
1-800-667-3411

3.2 Biovet

After creating the request, a PDF file (Request) will open. Print this file and attach it to your sample

when sending it to the Biovet supplier.

Sohutions Vet inc. TEST 6.7 Commande client - BIOVET
2999 boul Choquetie
% Sihustle, OC 287C2 No commande: 898093

Teéphone:  (877)636-5990
Télecopieur: (51412835853 Date: 25-0ct-2019

No rélérence: 40247
Nom chect: Picard. Samuel (24953R2)
Nom animat: Tobby(40247/R10000213154)

o Descripuon
DCAN-20002 Profil Camplet CAN

vetware.cdmv.com
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3.3 Antech

After creating the request, VetWare will open the Antech application window for you.

DO NOT CREATE YOUR REQUEST MANUALLY ON THE ANTECH APPLICATION. ALWAYS USE THE
REQUEST PROVIDED BY LOGIVET.

# Submit Antech Test Ordes - Schutions Vet Inc. test 510 - o x
A NTEC Send client results to their
phone. @ Healthtracks.
" Pet: Heidy Owner: 5 5 Vi o 3¥ Species: Canine Breed: Great Dane

Favorites
- Test Code v Description « Category v Component v Reset
Filter Cade Filter Description Filter Category Filter Component
ACTO0 Acuphex Sesclogy n ~
516755 Taurine Chermistry n
TO30 ALT SGPT Chermistry n
T395 APTT Hematology  omoux |
TO&0 AST SGOT Chemistry n
ACEIT Accuplex wiMicrofilaria Knotts  Serology Accuplex. Microfilaria - Knotts | cnoen |
Acetylcholing Recsptor
sieoes po ey (]
v
Mo10 Acid Fast Stain - Miro Cutartiste —
I
Test Code Description Category Infa
® SAB0S Dog Wellness Profile Early Detection ”

| Femer

At this stage, you can add another test to your query.

& Submit Artech Test Order - Sclutions Vet Inc. test 510 - a x

ANTEC phone. © Hoalthtracks.

Patr Heidi

-* | Test Code Description ¥ Category » Compenent ¥ Reset
Filter Code Filter Description Filter Category Filter Component
AC10D Accuplex Serology m -~
516755 Taurine Chemistry m
TO30 ALT SGPT Chemistry o

T3s5 APTT Hematology *

You can also delete a test from your original request.

Cart

Test Cade Description Category Info

« 54605 Dog Weliness Profile Early Detection A

v

vetware.cdmv.com
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Click on « Preview Order »

X SAB0S Dog Wellness Profile Early Detection -
b

If you wish to add notes (medical history) to your request, you must do so here.
Other Reguests
[TEST LOGIVET

When you are finished, click « Submit Order »

& Submit Antech Test Order - Sodutions et Inc. test 5,10 - a x
ANTECH Send client results to their
phene. © Healthtracks.
o Pet: Heidi [ o Ver Age: 3¥ Spec. anine Bree
w
Test Code Description Category Info
* SAB0S Dog Wellness Profile Early Betection

Dther Requests
TEST LOGIVET

*** Do not close this window or click « Cancel » as this will prevent the
request from being created in the Antech application and will not allow VetWare
to retrieve the result and add it to the patient's file. ***

ANTECH

ANTRCH q:):‘_
e (R
Your request will then be displayed on the screen. All you have to

1 e o do is print it out and attach it to your sample, which will be sent to
the laboratory.

g O Ow 04 00 0. O O0 O 0y O On C O Ow Ow Ow O

Cwamend Teusn
Test Code Dwncrpton Comporert.
e
Conrt, ot Actigen
e Sepests
TESTLOOMET

vetware.cdmv.com




Ware | \JetWare

4. Results

When the results are available, the status of the request in the « Laboratory tests » window will indicate

« Test completed ». You can then view the results using the button @

8 |aboratory tests

= O *
Tests to display Close
- @t nionsct
Tor 8 Only tests with status change $
Tests tied to medical fles  Other tests b 4 E ﬂ x I'Q'] % @
d Supplier Creationd... T Reference .. Status Test Patient Client MNote Exte... Veterinarian
» 15553|aﬂ.m3 ‘usm—zm | |r=tmmle|zd ‘Prmﬁm(h’emﬁs(ﬂﬂ, |Hu!i |v«:|;,sdms |n31mﬂ\ﬂ | |Jn|-mn|ﬂ=
15552|nBAx15 ‘06-0:t—2023 | |TEstmmpleted ‘Compfehenyve Diagnostic (ALE, A.. |Hewd\ |vet, Solutions |TBTLOGIVEI’ | |Juhn Dolittie

The veterinarian assigned to the visit at the time of sale of the service will also receive a notification in

their message center. They will be able to open the PDF file containing the results from this window
&

File  Function Catalog Report Configuration Boutigue  Window 7 ‘John Dalittle [jehn]

LSFRVE T a

k Drawer:  Hospital (5415) v| BB |8 =] [X]

0 Message centre

= O X
. Enable new item notification on main menu From: |02—Oct—2023 " | To: |10-0ct—2023 v | @
B refresh automatically a4 o New Open Delete
Message type Date From Subject Message Re... Atta..

» 06—0ct—2023 3:07 ... {ELNISI0Y Results available Heidi Vet : new results

- 5M5
- Emnail
- Internal (1)

- Solutions Vet

Le résultat sera inséré en piéce jointe a la ligne du test dans le dossier médical.

& Medical file - Heidi (45 kg/99,2 |b) Insured - [40208-40] 06-Oct-2023

Visit summary - Client : Mr Solutions Vet (24912)

b

338 38 40 4 4 43 44 45 46 47

Reason: Testrésuitatlabo Veterinarian: |Dr John Dolittle ﬁ ~
Patient: Heidi (Female, Canine, Intact, Great Dane)

Weight: 45kg /93,2 |b [BS:5] (10-Jan-2022)

&
v

Items to display
Qul (O To-do () Transactions
Djs Date Init Type Cat.. @ Text(al)

Vétérinaire assigné: Dr John Dolitte Mo.wx
Biochimie compléte - Prix standard
Test 5.8 Idexx externe

» @ Analyse sanguine abaxis - Biochimie

+ Attachment (External PDF document - PDF): Comprehensive Diagnostic + Preventive Care Profile Plus

g 06-0ct-2023 D1
g 06-0ct-2023 D1
g 06-0ct-2023 D1

P
P
P
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5. « Laboratory tests » Window

This window serves as a control center for your requests. Briefly, you can access requests to view their
status (pending, completed, etc.) as well as shortcuts to access medical records and results.

Click on the beaker icon to open the results window.

File  Function Catalog Report Configuration Boutique Window 7 Solutions Vet [pp]
I'n $ 5 R( ! Eﬁ £3 i = a= 0N
{ o] - = Drawer:  Hospital (5415 ~ B& (&)
QS TR EE Sa oo~ E2 () LI
® Laboratory tests = m} X
Tests to display Close
e B e aorstcty
To: 8 Only tests with status change
" Tests tied to medical fles Other tests i E = 3 e 6 =
d Supplier Creationd... T Reference Status Test Patient  Client MNote Exte.. Veterinarian
b 18569 |MexcInt | 11002025 | Creating in pro...| [DEXX VetLab Catalyst Chem 15 (C.. |Heidi | Vet, Solutions | | | John Dolittle

By default, the window displays only the last month's request, which have a new status. You can change
these settings if needed:

e Adjust the date settings, if necessary, to show the needed requests.

e Or disactivate the filter “Only tests with status change” to show all the requests
@& Laboratory tests

Tests to display

o 8 o avomstcly
[ =i

The bottom section displays all requests related to medical records; that is, a list of all tests that have
been generated by a service sale in VetWare, with their status.

In the « Other tests » tab you will find a list of all the tests that have been generated outside of VetWare
(on the device directly or directly at the lab) with their status.

& Laboratory tests 8 Laboratory tes
Tests to display Tests to display
From: B Refresh automatically From: 08-May-2019 v MRefresh automatically
To: 8 Only tests with status change To: [03-May-2019 v [ Ondy tests with status change
ITests tied to medical ﬁlesl Other tests| Tests ted bneddﬂulm tests |
d supplier Creationd... * Reference .. Status Test id Suppler Creaton... © Refe... Status wes e Cho. Note
b 18560|idesocint | 1134-2025 Creating in pro...| DBXY ) 15075 ABAXIS 0SMay-2019 (10093 Watngforsample | | Created drectly on analyzer
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Function descriptions

® Laboratory tests — (m] X
Tests to display Close
From: |30-Nov-2024 e B Refresh automatically

To: |31-Dec-2025 - 18 only tests with status change
' Tests tizd to medical fles Other tests | I i E ] 3 2 6 @

d Supplier Creationd... © Reference .. Status Test Patient Client Mote Exte... Veterinarian

b 13569 |Idexx Int 11-Jul-2025 Creating in pro... IDEXX Vetlab Catalyst Chem 15 (C... Heidi Vet, Solutions John Dolitde
18565 | Idexx Int 23-May-2025 Creating in pro...| IDEXX Vetlab Catalyst Chem 15 (C... |Heidi Vet, Solutions John Dolittle
18565 | Idexo Int 23-May-2025 Creating in pro...| IDEXX Vetlab Catalyst Chem 15 (C... |Heidi Vet, Solutions John Dolittle
18567 | Idexx Int 23-May-2025 Creating in pro...| IDEXX VetLab Station SNAP Reade... |Heidi Vet, Solutions John Dolitte
18567 | Idexx Int 23-May-2025 Creating in pro...| IDEXX VetlLab Station SNAP Reade... |Heidi Vet, Solutions John Dolittle
18566 | Biovet 17-Mar-2025 | 1555048 Test completed |HYLO1 [BY1053] (HVLO1 [BV1053])  |Heidi Vet, Solutions + | John Dolitde
18566 | Biovet 17-Mar-2025 | 1555049 Test completed |HVLO1 [BY1053] (HVLO1 [BV1053]) |Heidi Vet, Solutions + | John Dolitde

2 Submit the request again. Used when you have a failed request

ﬁ Open the medical file (You can also double click on a request line)

@‘ Acknowledge selected test status (If you activated the filter these tests will no
longer be displayed in the window)

w Delete selected test. It will then be transferred under the « Other tests” tab with the
mention « Cancelled by the user »

@ View the requisition, allow you to see and print the PDF file generated to include it
with your sample shipment.

% @ Get results. Shortcut button to see the results

How to associate the result of a request generated outside of Vetware to a medical file:

o From the "Other tests" tab; select the request to associate and click on the button «Associate
the selected test result to a medical file. [

e Enter the animal identification number and visit number. Select the name of the test in the
drop-down menu.

o The result will be attached at the end of the medical file

@ Link test to medical file X
]

pate: @] vete: @[> ]

Testname: €)[<ja> v| &L Smith, Mr John 24954 - R2133%8 (514)555-3333 Westmount, QC
[Fadmne] | concal | | & Somv Felne Sphinx
Pl LB so2sdoor) Or Gregory House 23-0ct-2019 External - TEST
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