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Inventory management should not be underestimated, as it will have an impact on the supply of your

products.
Good inventory management will ensure that you always have the products you need, in the quantities
you need, and will save time and money.

1. User profile access

Limit access to inventory management to 2 or 3 employees (depending on your establishment). This will
ensure more stable management.

For example, one employee for food and accessory inventory management and one employee for
medication management.

Under « Configuration » > « Tables » > « User profile » you’ll find a « Catalog administrator » profile. This
profile has all the access required for inventory management and should be used for your employees
who will be in charge of inventory management.

® User profile maintenance O had

Description (French) /  Description (English)
Admin Boutigue Boutique Admin
Administrateur Administrator
» Administrateur catalogue Catalog administrator ‘
@ Security profile >
Functions Catalog Reports General options Tables Boutique
General Products Services Groups III
[+ Product revenue categories [ Products
[+] Classification [+ Add a product [+ Desaription
[] Planogram [ Delete a product [ Price
[+ Product inventary [+ Options
[4] Order generation [ Order points Tab
[+ order reception [+ suppliers Tab
[+ order options [+ vacdines Tab
[+ Label configuration Tab
[] Delete empty inventory lots [ Taxes Tab
[+ Internal usage [ Reminders tab
[ Shelf card

2. Inventory Management

2.1 First inventory

To set up a good base, take the necessary time to adjust the inventory of your products in your catalog

according to the actual quantity you have in stock.

2.2 Inventory tracking

A rigorous follow-up must be carried out by your management staff to ensure that there are no errors in
your inventory. Establish a follow-up (monthly or bimonthly), according to your availability, of your

inventory to ensure its authenticity. Correct any errors.
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2.3 Inventory adjustments

2.3.1 Adjustment transaction

In the product catalog, select your product and click on « Inventory ».

Only your employees with the « Catalog administrator » user profile should have this access, in order to
maintain control over the inventory.

Stock: [Al “| | & Product inventory for RC Vet. Diet Canin Urinary 5/0 Can / 385 g UN. - Solutions Vet inc. test 5.10 ] X
ure: | |
Suppler code: | | Establishmentt: |Solutions Vet inc. test 5.10 | Date of the transaction:
Search results: 22 LotMo  Instock Tran: Quantity Expiry Manufacturer lot Transfer destination Comment

Product description Supplier . | Qty
RC Vet. Diet Canin Urinary 5/0 Can / 38... | 108085 4
RC Vet. Diet Canin Urinary 5/0 Can /33... 108085

<h
Correction {decrease)
Correction (increase)

RC Vet Diet Canine Urinary /0 Bag [ 1.... | 108550 4

RC Vet. Diet Canine Urinary 5/0 Bag [ 13...| 108531 2|

RC Vet. Diet Canine Urinary 5/0 Bag f 3kg | 108192 8|

RC Vet. Diet Canine Urinary 5/0 Bag / & kg | 105548 3 2:3:: 'S’L“p‘;”“:’r”‘

RC Vet Diet Canine Urinary 5/0 Moderat... 119352 2| Internal use

RC Vet. Diet canine Urinary 5/0 Small Br... | 111186 4 Transfer

RC Vet. Diet canine Urinary S/O Small Br 111187 3

RC Vet. Diet Feline Urinary 5/0 Bag / 1.5.| 108189 14

RC Vet. Diet Feline Urinary 5/0 Bag / 3.5... | 108533 7| Save
RC Vet. Diet Feline Urinary 5/0 Bag /8 kg | 105680 4

RC Vet. Diet Feline Urinary §/0 Can [ 16... | 101328 sz ™ zhew | | Remve |
Delete e || e | e | Save

Select your transaction type for inventory adjustment:

- Correction (decrease): Allows you to decrease your inventory. You may enter a note in the

« Comment » field to explain this inventory adjustment.

- Correction (increase): Allows you to increase your inventory. You may enter a note in the
« Comment » field to explain this inventory adjustment.

- Expired

- Delivery

- Waste: Used to decrease inventory when you can’t find the cause of a drop inventory.

- Return inventory: Increased your inventory following a return from a supplier (e.g. free of

charge). You may enter a note in the « Comment » field to explain this return of inventory.
- Return supplier: Allows you to decrease inventory when you must return a product to a

supplier. You may enter a note in the « Comment » field to explain this product return to the
supplier.

- Internal use: When you use a product internally. Adding a comment will let you know where the
product was used in the clinic.

- Transfer: For multi-establishment clinics only, to transfer products from a one establishment to
another.

2.3.2 Internal use
It is possible to deduce an internal use of a product using the inventory transaction described above

(section 2.3.1) for users with the « Catalog administrator » profile.
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T ;::

in the menu. To use the function from the menu, you’ll need a barcode
reader (VetWare’'s recommended model).

You can also use the icon

® Internal use *

Use the barcode scanner to select a product

Product: | |
e
Description: | |

o

3. Controlled substances

For all your controlled substances, the inventory can be tracked by lot.

Product description Invoice description
French: |Phenobarbi13l 100mg fco | |Phenobarbiiﬁl 100mg fco |
English: |Phenobarbi13| 100mag fco | |Phenobarbi13l 100mgq fco |
Revenues category: |DTUQ V| UPC: I:I [invalid [CJPrescription required
Classification: |Medimtion ~ | DIN: | | [ Group use anly Exdude prescription fee
Manufacturer: |<NM> ~ | Logs: |<NIA:> w | []show on recommendations [~ Controlled substance
Planogram: | <MNjA= ~ | [+ Track inventory by lot

When selling or prescribing, you must select the lot that has been used. It will be impossible to sell a
guantity greater than the quantity remaining for this lot.

When inventory is not tracked by lot for a controlled substance, the system will itself select the lot from
which inventory will be deduced.

Product description Invoice description
French: |Phenobarbi13l 60mg fco | |Phenobarbi13l 60mg fco |
Endglish: |Phenobarbi13l &e0mg fco | |Phenobarbi13l &0mag fco |
Revenues category: |DTU9 hl | UPC: l:l [invalid [ Prescription required
Classification: |.ﬁccessory w | DIM: | | [l Group use only [[]Exdude prescription fee
Manufacturer: |<N.|rl"-\> ~ | Logs: |<NIA:> ~ | [Jshow on recommendations 7] Controlled substance
Planogram: | <N A B | [ track inventory by lot

*** This option is not recommended for your injectable products,
as when your bottles are empty, you will still have a quantity in inventory in the software,
due to frequent losses with each dose take from the bottle. You will then need to make
an inventory adjustment in the lot in question to set it to 0 ***
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If the product has only one lot, it will obviously select this one to decrease the inventory.

Be careful, in such situation, the software will allow you to sell a quantity greater than the quantity in
inventory, resulting in a negative inventory for your lot. If your negative inventory is not corrected, the
software will continue to select this lot for future sales, even if other lot are available. This will have an
impact on your controlled substances logs, your inventory and your order generations.

& Product inventory for Ketamine inj. 100mg/ml - Solutions Vet inc, test 5,10 O x
S
Establishment: |Solutions Vet inc. test 5.10 v Date of the transaction: |25-Oct-2023 ]
LotMo  Instock Transaction type Quantity Expiry Manufacturer lot Transfer destination Comment
» 6 | -6/ v| | 28Feb-2025 | | |

If the product has more than one lot in inventory, the software will select the lot with the nearest
expiration date by default. It will stop at 0 and pick the next lot (if there is one).

& Product inventory for Ketamine inj. 100mg/ml - Solutions Vet inc. test 3,10 O X
]
Establishment: |Solutions Vetinc. test 5.10 ] Date of the transaction: [25-Oct-2023 »

LotMo  Instock Transaction type Quantity Expiry Manufacturer lot Transfer destination Comment
» 16 2 v 28-Feb-2025
17 50 w 31-Aug-2025

In the above example, if a quantity of 3 is sold, the software will first select the lot #16 (since the
expiration date is closer). It will decrease a quantity of 2 from this lot and then use lot #17 to decrease
the remainder of the quantity sold.

4. Order

Good inventory management will improve your order management.

4.1 Order point

The aim here is to have a minimum order point that will enable you to have the product in stock at all
times, and a maximum order point so as not to have too much stock in your establishment. You'll need
to adjust these order points frequently to achieve the right balance between sales and deliveries.

Order points Suppliers Vacdnes Label configuration  Applicable taxes Reminders

I Activate orders Order # Created date Status Ta receive

Order when at:

No orders

Show Receive

vetware.cdmv.com
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In the example above, the software is told that there must be a maximum of 3 bags of food in inventory
in the clinic, and that when the inventory is at 2 or less, it must generate an order for this product to
bring the inventory back up to 3.

The order point is directly linked to the product’s « Qty/Format », which can be found in the « Supplier »

tab.
Order points  Suppliers Vacdnes Label configuration Applicable taxes Reminders

By default Supplier Product number Qty. [Format
b = comMy 112943 12
# (m]

For all products sold by unit (tablet, mm, tinned food, etc...) you must enter the quantity contained in
the container (100 tablets, 50ml, 12 tins, etc...).
Your order point will show, for example, a minimum order point of 4 tins and a maximum order point of
12 tins. When you have 4 tins lefts, the software will generate an order for 12 tins (1 crate).

Order points  Suppliers  Vaccines Label

[] Activate orders

Order when at;

When a product is in one of your opened orders (new, partial delivery or confirmed), the software will
decrease the quantity in that order to generate a new order.

R Vet Diet Feline Anallergenic Bag/2,5 kg | 120436 3J Order points Suppliers Vacdnes Label configuration Applicable taxes Reminders

RC Vet Diet Feline Weight Loss Starter Kit | 119480 4

RC Vet. Diet canin GI Moderate Calorie b... | 1149700 12

RC Vet. Diet canin GI Moderate Calorie b... | 114970 4 I Acavate orders Order = Created date S Toreceve
RC Vet. Diet CANIN Urinaire 50 Moderat | 1193500 25 Order when at: » 37 2020-02-25 Partial delfivery 1

RC Vet. Diet Canin Urinary 5/0 Can / 35... | 108085 4 Order up to:

RC Vet. Diet Canin Urinary 5/0 Can / 35... |108085U 24

RC Vet. Diet Canine "Treat them right” Kit 119126 0

RC Vet Diet Canine Adult Bag / 10 kg 112944 1

RC Vet. Diet Canine Adult Bag / 15 kg 112945 1

RC Vet. Diet Canine Adult Bag / 4 kg 112943 3

RC Vet. Diet Canine Adult Can /385 g 112948- Zj

In the example above, | have 1 bag left in inventory and my order point indicates that | need 3 bags.
Under normal circumstances, an order of 2 bags would be generated. However, as there is already a bag
in a partial order, only 1 bag will be generated for the new order.

5. Sales

5.1 Bar code reader
To minimize inventory errors due to sales, the use of a barcode reader is strongly recommended.
Contact the Solutions Vet teams to find out which models are compatible with VetWare.
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First, make sure you enter the UPC of your products in your catalog. Note that you can scan the
product’s UPC code into the appropriate field using your barcode reader to avoid errors.

Product description Invoice description
French: |RC Vet. Diet canine Adult bte / 385 g UN. | |rCvet. Diet canine Adultbte /385 g UN. |
Engish: |RC Vet. Diet Canine Adult Can / 385 g UN. | [RC vet. Diet Canine Adult Can / 385 g UN. |

Revenues category: |10001 NC Adulte 3p72 ~ | IUPC: 070705805046 [ tnvalid [ Prescription required
Classification: |Acoessory w | DIN: I:I [ Group use only Exclude prescription fee
Manufacturer: |<N,IA> ~ | Logs: []shaw on recommendations [] contralled substance

Flanogram: | <Nfa= B | Track inventory by lot For

products without a UPC code, you can use the icon to generate a code. You can then print a label
with this UPC code and stick it on your item to scan it at the point of sale.

You can also force the use of the barcode reader when selling products with a UPC code. Go to «
Configuration » > « General options » > « Others ».

% General options X
Installation File location Email Limits Printers Printing Files Other Appointment book Integration
Catalog mode of operation:
Option code:
Start of the active period: 123

Mumber of days of history on the account:
Mumber of days for shift history:

Mumber of expiry days by default:

AM[PM time split:

12:00
[] Activate monthly service charges of after ljl days

[l warn user if patient is still here

S X %]
= ]
¢ <

[ warn user if dient has appaintment(s) when creating a new one
[ pisplay statement as seen on invaice
[ confirm invoicing
] Automatically search addresses with the same postal code
I [FForce the usage of the bar code scanner when seling products with a UPC code from this station I

[JUPC bar code scanner is configured for VetWare f Logivet
[“]Force the person email address confirmation
D Veterinarian estimate assignment required

] Confirm if animal is insured

R

When the function is activated, you will not be able to make a client or counter sale by selecting a
product with UPC in the drop-down menu of the description.
VetWare / LegiVet >

The barcode scanner must be used on this workstation for all
items with a UPC code,

vetware.cdmv.com
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5.2 Refund

For all refunds, avoid making an « Adjustment » in the client’s account = False sale. Product inventory
will not be restored, and this will distort GL account data.

5.2.1 Undamaged product for resale
Simply resale the product in negative quantity « -1 ».

Make sure that the original selling price is still the selling price at time of refund. If the price is not the
same, adjust it at the time of refund.
The product will then be put back into inventory in your catalog.

@ Client sale [24912] - Solutions Vet inc. test 5.10 O e
Client Options lII
Mr Solutions Vet Effective date: |25-Oct-2023 w
2999 boul, Choguette "
Go to the dient’ t
St-Hyadinthe, QC, 125 7C2 £ Go to the dient's accoun
Sale
Product UPC Qty Description Flat charge Disc.%  Unit price Total price
1,00 |RC Vet. Diet Canine Adult Bag / 10 kg 0,008 520 75,99 § (72,99 §)

5.2.2 Product not suitable for resale

Resale the product in negative quantity « -1 ».

Make sure that the original selling price is still the selling price at time of refund. If the price is not the
same, adjust it at the time of refund.

The product will then be put back into inventory in your catalog.

Then make an inventory adjustment for this product using the « Correction (decrease) » adjustment
type and leave an explanatory comment for the correction.

& Product inventory for RC Vet. Diet Canine Adult Bag / 10 kg - Solutions Vet inc. test 5.10 O X
I ———
Establishment: |Solutions Vetinc, test 5,10 ke Date of the transaction: | 25-Oct-2023 o

Comment
Refund authorized by Dr John Delitde

Transaction type Expiry Manufacturer lot Transfer destination

Correction {decrease)

LotMo  Instock

5.2.3 Product warranty by the supplier

Resale the product in negative quantity « -1 ».

Make sure that the original selling price is still the selling price at time of refund. If the price is not the
same, adjust it at the time of refund.

The product will then be put back into inventory in your catalog.

Then make an inventory adjustment for this product using the « Return supplier » adjustment type and
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leave an explanatory comment for the correction.

& Product inventory for RC Vet. Diet Canine Adult Bag / 10 kg - Sclutions Vet inc. test 5.10 [m} >

Establishment: |Solutions Vet inc. test 5.10 ~ Date of the transaction: |25-Oct-2023 ~

Transaction type

Return supplier

Manufacturer lot Transfer destination

Lot No In stock

Animal #1234 - Supplier product issue recall

5.3 Group

The configuration of your different groups can also help you with your inventory.

For example, you could have groups for your different laboratory tests, and insert all the products you
need to carry them out.

In this example, some of the products in the group will not be invoiced, but they will be decreased from
your inventory.

Group elements

Description Chargeable Visible Discount (%) Quantity

» 5 Blood analyse - Biochemistry - [ 0.00 1.00
S |Blood callection [ - 0.00 1.00

P | Catalyst Chem 15 Clip O ~ 0.00 1.00

P |Catalyst Lyte 4 - dip [ ] 0.00 1.00

P | Catalyst Pipette Tips [ ] 0.00 1.00

P | Catalyst Lithium Heparin Whole Blood Separator J ] 0.00 1.00

When the quantity of a product sold may vary with each sale, we recommend that you enter a quantity
of « 0 » for this product in the group.

Group elements
Description Chargeable Visible Discount (%) Quantity
p 5 Castration CANINE 1 [ 0.00 1.00 A
5 | Castration - Cryptorchidism {retained testide) extra charge [+~ =1 0.00 Q 0.00
P |Atro SA (Atropine 0.5 mg/ml) Vial 30ml | [ 0.00 0.00
P | Glycopyrrolate Inj. Multidose 0.2 ma/ml Vial/20ml O | 0.00 0.00
P | Tarbugesic 10maj/ml vial/50ml 1 =1 0.00 0.00
P | Atravet Injectable 10 mg/ml Vial/50 ml | [ 0.00 0.00 v

vetware.cdmv.com




Ware | \JetWare

The software will force you to enter a quantity when selling.

Type Description Quantity
b Group Castration Add + done/sold
Service Cast
! |
Service Castration + onychectomy 2 paws
Service Castration + onychectomy 4 paws
Product Bandage orthopédique Vetcast Flus 2" 10
Product Kitty Lure Caster Toy for Cat VetWare / LogiVet % 0
Total: |177,00 8
| The quantity is invalid
Transactional detail
Quantity Description Lot Flatchar... Discount®  Unitprice  Total price
1| Castration - Feline 0,005 0,00 100,005 100,00 §
» 0| Acépromazine inj. 25 ma/ml fau ml <Nfa= a,00 <A <NJA=
0| Glycopyrrolate inj. 0.2mg/ml fau ml <NfA> <NfA= <NjA= 0,00 <NJA= <NJA>
0| Butorphanol inj. (Torbugesic) fau ml “MfA= <Nfa= <Nfa= a,00 “MfA= <NA=
0|Metacam inj. 0.5% fau ml <NfAz <NfA= <NfA= 0,00 <NJA= <NA>
1| Mail trimming (courtesy) - Standard Standard | SNfAE 0,008 0,00 15,008 15,00 &
1|Bravecto bleu 20-40kg jco <NjA> <NfA> 0,00 % 0,00 62,008 52,00 §
6. Reports
6.1 ABC cycle count

This report allows you to see which products are worth keeping in stock and which are not, based on the
revenue they generate per quantity sold.

It shows the rating and value of products based on their sales.
ABC Cycle count - from 07-Aug-2024 to 07-Aug-2024

Pro-duct Description ‘Supplier name ‘Suppliernumlxr |Cute ‘ABCWlue Inventory
Food

RC Vet. Diet Canine Calm Bag /' 3 kg cOMY 116798 50.66

[FFWD Formula OH Dental Health Canine Profe: [FPack B

a5k R 110483 57.76 B

Hill's P iption Diet feline k/d Renal Stew tables Fish and

Hil's Prescripfion Diet feline lid Renal Stew Vegetables Fishand oy ppy 116128 2779 c

* Invalid products appear in italic

The rating value is calculated based on the cost of the product multiplied by the quantity sold during the
period selected in the report.

The ABC value is calculated by revenue category:

A = Part of the 20% of products in the revenue category with the highest rating.
B = Products with a rating between 20% and 50% of the products in the revenue category.
C = Among the 50% of products in the revenue category with the lowest rating.
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6.2 Inventory
We recommend that you check this report regularly to correct any errors.

Allows you to see the current inventory of each of your products, along with their purchase value.

Inventory by category

Category
Product Product no. UPC Code Cost Qty Value
RC Vet Diet Canine Adult Small Dog Bag /4 kg 112942 - CDMV 030111481803 26325 7,00 177245
RC Vet Diet Canine Dental Bag /14 kg 112953 - CDMW 030111498328 78915 10,00 789,105
RC Vet DietCanine Dental Bag/35kg 112951 - CDMV 030111458368 26065 7,00 182425
RC Vet Diet Canine Dental Bag /8 kg 112952 - CDMV 030111453304 52485 500 262455
RC Vet Diet Canine Dental Small Dog 10 kg 116779 - CDMV 030111453453 54405 3,00 18320 5
RC Vet Diet Canine Dental Small Dog Bag/15kg 112949 - CDMW 12295 15,00 18435 %

Invalid products will be displayed on the report only if there is a lot present in the inventory of that
product, regardless of the quantity contained in the lot (-1, O, 1).

& Product inventory for Adaptil Collar (D.AP.) - Large - Solutions Vet inc, test 5,10 O X
I —
Establishment: Solutions Vet inc. test 5.10 P | Date of the transaction: |25—Oct—2023 v |

LotNo  Instock Transaction type Quantity Ewpiry Manufacturer lot Transfer destination Comment
RIS v| | | | |

To avoid displaying invalid products, make sure the product is no longer in inventory.

& Product inventory for Adaptil Collar (D.AP.) - Large - Solutions Vet inc. test 5.10 O X
I ——
Establishment: |Solutions Vet inc. test 5. 10 | Date of the transaction: |25-Oct-2023 v

LotNo  Instock Transaction type Quantity Expiry Manufacturer lot Transfer destination Comment

6.3 Products list to receive
Allows you to check all your products ordered from VetWare and still not received in your software.

List of products not received

- Supp. - - to Supp. order
Description SUPD- Supplier  Onhand  MinMax qiave OrderNo Orderdate o
Ball KONG Twistz- Large 126371 COMV 1,00 1 3484 17 Sep 2021 5161154
Ball KONG Twistz - Medium 126370 COMV 1 3484 17 Sep 2021 6161184
Ball KONG Twistz- Small 128369 comMv 1 3484 17 Sep 2021 5181154

Check this report regularly to ensure that all products present still not received.
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6.4 Negative lot
Inventory with a negative lot will have a significant impact on your inventory management and order

generation. Check this report regularly and correct negative lots promptly.

Products with negative lots

Description Product no. Lot Guantity
Softpaws nail cap kit for cat {medium) - Blue 95019 - COMV 2 -2,00
Softpaws nail cap kit for cat (medium} - Clear 3823 - CDMV 2 -1,00
Softpaws nail cap kitfor dog (%3Cx Large) - Clear 104301 - COMV 2 -5,00

6.5 Expired products

Use this report to track all expired products in your software at the date selected when generating the
report. You can view products that will expire in the coming months.

Inventory of expired products - as of 25-0Oct-2023

Product description Product no. Lot no. Qty Value Expiry date
Felimazole 1.25mg (bottle/100 tabisk) 117682 - COMW 3 100,0000 15,00 % 3-Sep-2023
100,0000 15,005

The product must have an expiration date in your software.

& Product inventory for Felimazole 1.25mg (bottle/100 tablets) - Solutions Vet inc. test 5.10 O X
I ——
Establishment: |Solutions Vet inc. test 5.10 ~| Date of the transaction: |25-Oct-2023 »
LotNo  Instock Transaction type Quantity Expiry Manufacturer lot Transfer destination Comment
b3 | 100/ - 2023 |
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